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1. HEJIX U 3AJTAYUN U CIUTIJINHBI
eab Kypca — 1aTh CTyJIEHTaM TPEICTaBJICHNAE O CTeNH(UKE dTHUSCKUX MpoOsieM B mpodeccun, cHOpMHPOBATH Y
HUX KYJIBTYpY IPO(ECCHOHANBHOTO TPYAa, STHYECKOE CO3HAHNE, MOPAIBHYIO CUCTEMY IEHHOCTEH, 3HAHHS JEJIOBOTO STHUKETA.
Kypc craBur cBoeii 3aaayeii:
- chopMuUpOBaTh y OyAyIMIUX PaOOTHUKOB c(hephl CepBUCa MOHATHE CBOCTO MPO(PECCHOHATBHOTO JIONTa M YECTH,
- IPUBUTH HABBIKU KYJIbTYPHI OOMICHHUS, KaK C KIUCHTAMU, TaK M CO CBOMMH KOJUICTaMH.

2. MECTO JUCIHUIIJINHBI B CTPYKTYPE OIIOII
Jucruruimaa oTHOCHTCS K brioky 1 Jluciurumiabl (MoIynn) 4acT, GOpMUPYEMON YJacTHHKaMHU 00pa30oBaTelIbHBIX

OTHONICHWI, - 00s3aTenbHbie nuctuiuirHbl (B.1.B.16) OOIT BO no nanHOMY HaIlipaBJICHUIO MOATOTOBKU M HAXOAWTCS B JIOTH-
YEeCKOH M COAepKATEITHHO-METOJMUECKON CBSI3U C APYTUMH TUCIIATUTHHAMH.

TpebGoBaHUs K BXOJHBIM 3HAHHSM, YMCHHUSM H TOTOBHOCTSIM OOYYAIOIIMXCS: CTYACHT JOJDKEH OIEPUPOBATH OCHOBHBI-
MU TOHITHSAMH U3 00JIACTH CEPBUCHOM IEATSIBHOCTH, IKCTICPTH3HI M JUATHOCTHKH MPEIIPUATHI CEpBHCA.

[IpuoOpeTénnbIc B X0€ U3YYCHUS JAHHOW TUCHUTUIMHBI TCOPSTHICCKUE 3HAHUS JOJDKHBI OBITh 3aKPEIUICHBI CTYICHTA-
MU TIPH MIPOXO0KICHUH COOTBETCTBYIOUTNX AUCIUILINH U BHJIOB MPAKTHKH.

[IpenmecTByromye AMCHUIIUHBI (KYPCHI,
MOJTyJIH, IPAKTUKH)

[Mocnenyronye AMCUMIUTMHEL (KypChl, MOAYJIH, TIPAKTHKH)

CepBucoJIOTHS

OpFaHI/I3aHI/IH KOHTaKTHOH 30HBI CCPBUCHOI'O NPEANPUATUA

CepBI/ICHaH JACATCIBbHOCTD

Hpe[[[[I/IHHOMHaH IMpaKTHUKa

IIcuxonorus

3. INTAHUPYEMBIE PE3YJIBbTATBI OBYUEHUSA IO JUCIUIIJINHE

OpraHHu30BaTh Cep-
BUCHYIO  JIeSTellb-
HOCTb

NpUBJICYCHUE KIMEHTOB Ha
NPEINPHUATHIX  COLUOKYIIb-
TYpHOTO CepBHUCa

Kon u na- Kon n nanukaTop PesynbraTel 00y4deHust
MMEHOBaHHE KOM- (MHIUKATOPHI) TOCTIKEHUS
TIETeHITUN KOMIIETCHIIHN
MK-1.Criocoben MK-1.2. OcymecTrisier | 3HaeT METOMbBI BEIEHUS IEIOBBIX MIEPETOBOPOB, METOIBI A (HEKTHB-

HBIX TMYOJMYHBIX BBICTYIUICHHH U MPE3eHTANN
3HaeT HHCTPYMEHTHI 2PHEKTUBHOTO OCYIIECTBICHUS TPOTAK

YmMmeer OCYHIECTBJIATE KOMMYHHUKAaUU C Pa3HbIMU TUIIAMHW KIIUCH-
TOB, BO3MOXHO C HCIIOJIb30BAHUEM MYJIbTUMEAHA-TIPE3CHTAIIUN, B
TOM YHUCJIC HA PYCCKOM M HHOCTPAHHOM S3bIKaX

Baapneer HaBBIKaMU MPOBEICHUS TPE3EHTANNS MPEIIPUATHS COIHO-
KyJIbTYPHOTO CEPBHCA, HOBOCTEH sl pa3MellleHus B ceTu MHTepHeT

IK-1.3. OcyiecTBisieT
B3aUMO/ICHCTBUE C TTOTPEOH-
TENSIMM U 3aHHTEPECOBAH-
HBIMH JIUI[AMU Ha TIPEIIpH-
STHSX  COLUOKYJIBTYPHOTO
cepBuca

3HaeT CTaHAApTHl, HOPMBI, TPaBWIa OKA3aHHS YCJIYT HA INPEINpH-
ATUSIX CEpBUCA

3HaeT METOJbl OpraHU3alWM JEJIOBBIX KOMMYHHKAIUH B KOHTAaKT-
HOM 30HE NPEANpPHUITHS CEpBUCA

3HaeT OCHOBEI yNpaBJIeHUsI IPOEKTaAMH, TAHM-MEHEIKMEHT

Ymeer (GopMUpPOBATh JCTANBHBIA IUTAH OPraHU3AIMH CEPBHCHOM
JeSITeTFHOCTH Ha MPEIIPUATHIX CEpBUCA

YMmeer ObICTPO IPUHUMATH PEIICHUS B CIydae OTKIOHEHHUS OT pas-
paboTaHHOTO IETANBFHOTO IUIaHa OPTaHU3aIMK IPOIecca MPeJOCTaB-
JICHHS YCIIYT Ha MPENNpPUATHSIX CepBHCa

Buiaeer HaBBIKAMM DPELICHHS ONEPATHBHBIX BOIPOCOB, BO3HU-
KaIOIIMX B X0l MPEIOCTABICHHUS YCIYT MPEANIPUSTHEM CepBUCa
Buiaieer HaBBIKAMM KOHTPOJISI KauecTBa MPEIOCTABISEMBIX YCIIyT
CEPBUCHOTO MPEANPHUITUS

4. OFbEM JAUCIUIIJIMHBI 1 BUABI YUEBHOW PABOTBI
OOuuii 00beM IUCHMILIMHEL COCTABISAET 3 3a4eTHBIE equHULE], 108 akaqeMUUeCKHX 4acoB.

(0]02]0)
Bun yuebHOM paboThI Bcero gacos Kypc 3
7 TpUMeECTp

KonrakTHas padora (Bcero) 30 30

B TOM YHCIIC:

1) 3ansTus nekuuonnoro tuna (JIK) 10 10

13 HUX

— JeKIUU 10 10




2) 3ansTust ceMunapckoro Tuma (I13)

20

20

N3 HUX

— cemuHapsl (C)

— npaktuueckue 3auarust (I1P)

20

20

— naboparopusie padots (JIP)

3) rpynmoBbie KOHCYIIbTAIIH

4) uHIUBUIyaabHas paboTa

5) mpoMexyTouHasi aTTecTalus

CamocrosiTeabHas padora (Bcero) (CP)

B TOM YHCJIC:

Kypcogoii mpoexT (pabota)

PacuerHo-Tpadmdeckue paboThl

KonTponsHas pabora

Pedepar

CaMomnoaroToBka (CaMOCTOSITENIEHOE M3YyYeHHE Pas3zelioB, MpopadoTKa M TIOBTOPECHUE
JICKIIMOHHOTO MaTepualia U MaTepraia yYcOHUKOB U YIeOHBIX TTOCOOUIA, TIOATOTOBKA K
71a00pATOPHBIM U MPAKTHYCCKUM 3aHATUSAM, KOJUIOKBIYMaM H T.11.)

78

78

HO[[FOTOBKa K aTTCCTalluni

Oo61muii 00beM, Jac

108

108

®dopMa IpPOMEKYTOUYHOM aTTeCTallUU

3auger

3auger

390

Bun yue6HOM paboThI

Bcero gacos

Kypc 3

8 TpumecTp

KonrakTHas padora (Bcero)

12,3

12,3

B TOM YHCJIC:

1) 3ansTus nexiponHoro Tuna (JIK)

N3 HUX

— JICKIIMHU

2) 3ansTust ceMunapckoro Tuma (I13)

N3 HUX

— cemuHapsl (C)

— npaktuueckue 3auarust (I1P)

— naboparopusie padots (JIP)

3) rpynnoBble KOHCYJIbTALIMH

4) uHIUBUIyaabHas paboTta

5) mpoMexyTouHasi aTTecTalus

0,3

0,3

CamocrosTeabHasi padora (Bcero) (CP)

95,7

95,7

B TOM YHCJIC:

Kypcogoii npoexT (pabota)

PacuerHo-rpaduueckue paboTs

KonTponsHas pabora

Pedepar

CaMomnoaroToBKa (CaMOCTOSITENIbHOE M3YyYeHHE Pas3zelioB, MpopadoTKa M TIOBTOPECHUE
JICKIIMOHHOTO MaTepualia U MaTepuaia yYcOHUKOB U Y4eOHBIX TOCOOUIA, TIOATOTOBKA K
71a00pATOPHBIM U MPAKTHYCCKUM 3aHATUSM, KOJUIOKBIYMaM H T.]1.)

92

92

HO[[FOTOBKa K aTTeCTalun

3,7

3,7

OO61muii 00beM, yac

108

108

®dopMa IpOMEKYTOUHOM aTTeCTAUU

3auer

3auger




5. COOJEPKAHHUE U CTPYKTYPA JUCHHUIIJIMHbI

5.1. Conepxanue TUCUMNIHHBI

No paznena
(Temsr)

HaumenoBanue pasnena
(Tembl)

Coneprxanue pasgena (TeMbl)

1

DTHKa Kak HayKa O MOpaJH.
OCHOBHBIE KaTE€rOPUH ITUKU

I'enesnc u ucropuveckas 3BOJIONHA MOHATHH «3THKA», «MOPAIIbY,
«HPAaBCTBEHHOCTHY», MX Pa3IMYHBIC CMBICTIOBBIC 3HAUECHUS B COBpE-
MEHHOM SI3bIKE. DTHKa KaK <«IIpaKkTH4ecKas (uiIocopusy), Teopus
Mopai. [Ipeanocsuiki BO3HUKHOBEHUsI Mopanu. [IpoucxoxaeHue
Mopaim Kak ¢uiocodcekas mpodimema. Mopalle Kak BBEIpaKCHUE TI0-
TPeOHOCTH M CIIOCOOHOCTH YeJIOBEKAa CTPOUTH TapMOHHUYECKHE OT-
HOIICHUS C JPYTUMH, OOINECTBCHHAs (OpMa OTHOIICHUA MEKITY
JFOBMH, Mepa uX yenmoBeyHocTH. CBoeoOpas3ue CBSI3M MOPAIH ¢ ObI-
tueM. Haznauenus mopanu. Cnenndrka MOPaIbHBIX HOPM, OTIHYUS
OT TIpaBa.

OnpeneneHust 3TUKH ¢ pumocohckoid U MPaBOCIABHON TOYEK 3pe-
HU. 3amaun u nenn 3tukd. [Ipenmer stukn. CBSA3b ATHKH C IICHXO-
norueit. [TpobGiemMa COOTHONICHUST HOPMATUBHO-IIEHHOCTHOTO U TEO-
perndyeckoro 3HaHUS B ATHKE. CyITHOCTH HOPMATHBHOW 3THUKU KaK
CBSI3YIOILIETO 3BE€HA MEXJy O3TUYECKOW TEOpHell M MOopajiblo Kak
(hopMoii 0OIIECTBEHHOTO CO3HAHUSI.

OCHOBHBIC KAaTETOPHH 3TUKU. Pa3BUTHEC ITHYCCKHX B3TJISIOB B HC-
TOpHH PHUIOCOPUH.

IpodeccronanpHas 3THKa U
npogecCHOHATBHAS MOPAITh

Mecto u poib PO eCCHOHATBHOM 3TUKU B OOIICH CHCTEME HPABCT-
BCHHBIX OTHOIICHUA COBPEMEHHOTO o00mecTBa. CrenupuaHOCTb
conepxanus U (popM MOpAaIBHEIX TPEOOBAaHUI B Pa3MYHBIX IPO-
(heccusx.

Haznauenmne npodeccnonansHoi 3Tukd. OCHOBHBIC TIOHATHSA, IIPHH-
Ul ¥ METOABI NMPO()EeCCHOHANBFHOW 3THKH PaOOTHHKOB CEpBHCA
(TIpUHIXTT MOPAJIbHOI OTBETCTBEHHOCTH TIEpE] KIIMCHTOM; IIPHHIIUT
MOpAaJbHOW OTBETCTBEHHOCTH Tiepesl MpodecCHerl W KOJIIeTaMu;
MIPUHITAI MOPAJIFHONW OTBETCTBEHHOCTH IIepe]l OOIIECTBOM H Jp.).
[podeccrnoHanbHO-3TUYECKUE KOACKCHL. DTHYECKHE TPEOOBaHUS K
npo(eCCUOHATBHOMY MOBEJICHUIO U IIEHHOCTSM B dTHYCCKUX KOJCK-
cax.

IIytu u cpenactBa GpopMUpOBaHHS HPABCTBEHHO-ITHICCKON KYIBTY-
pHl B pas3auyHbIX npodeccusx. [ToHsTre mpodeccnoHaIbHONH Mopa-
mu. CBsI3b TEXHOJOTHYECKH IIETIECO00Pa3HBIX M MOPATbHBIX CTOPOH
npodeccnoHabHBIX TpymI. OCHOBHBIE TMPHHIIAIIBI MPOQPECCHOHATb-
HOW Mopanu: TpodecCHOHATBHBIA MONT, TpodecCHoHaTbHAs CO-
BECTh, KOPIOPATUBHAS YeCTh M YECTHOCTH, PO ECCHOHAIBHOE JOC-
TOHWHCTBO.

Konekc npodeccnonanbHOM STHKHA PaOOTHUKOB CEPBUCHOM C(EpHI.

IIpodeccronansHoe TOBENIE-
HUEC pPaOOTHHUKOB CEPBHUCHOM

chepsl

IloBeneHue uenoBeka Kak sIBJICHHME, €0 COCTaBistomue. PemeHue
PpaboTHUKOM TPOGECCHOHATBFHO-3TUYECCKHX 3aJ[ad MPH €r0 B3auMO-
JICHCTBUU C KIICHTOM.

ConuanbHas pojib pabOTHUKA Cephbl CEpPBHCa U €€ COCTABIISIOLINUE.
Ponp ximenta. OXuIaHHUS CO CTOPOHBI KIIMCHTA U CO CTOPOHBI pa-
OOTHHKA.

®dyHkuu npodeccuoHaNFHOTO MoBeneHus padoTHUKa. TpedoBanws,
NpeabsaBIsieMble K TPO(ECcCHOHANEHOMY ITOBEICHHIO pPaOOTHHUKA.
[onsTus o cTuie o0CTy)KUBaHUS, CIICHAPHH OOCITYKUBAHHSL.
[Tonstue 06 obmennn. GopMbl 00IIEHUS U ero pe3ysbTaThl. CTHIIHL
obmenus. Crnenuduieckrue 0COOCHHOCTH OOIIEeHUs B cdepe o0ciy-
JKUBaHHUS.

[Monsatue o kynpType obmeHus. OOCTaHOBKA, PAaCCTOSHHE MEXIY
PabOTHHKOB M KIIMEHTOM, 11032, )KECThI, MUMHKA, UHTOHAIIUS, IPYTHE
MapaJIMHTBUCTUYCCKUE CpelcTBa oOmeHUs. [l0JI0XKHUTENbHBIH Ha-
CTpOi, NCIIOJB30BAHUE 3aKPBITHIX U OTKPBITHIX BOIPOCOB B Oecele ¢
KJIMCHTOM, YMCHHE BBICTYIIIATh.

Kynbrypa peun padotHuka. TpeOoBaHUs, MpeabsBIIEMbIC K PEUd
pabOTHHKA: COAEPIKATEILHOCT, SCHOCTh, JOXOMYMBOCTH, MOHSIT-
HOCTB, [PaMOTHOCTH, BEIPA3UTEIBHOCTD.




I1aTh KIrOUEBBIX ITANOB B MPOLECCE MPOJAKU YCIYT: YCTAaHOBICHUE
KOHTaKTa, pa3BeJka MoTpeOHOCTEeH W BO3ZMOXHOCTEH KITMEHTA, Ipe-
3CHTAIMsI KOMMEPYECKOTO MPEMIOKCHNSA, paboTa ¢ BO3PAKCHUAMHU
KITMEHTA, 3aBEePIICHUE TPOJIaKH.

YMmenne copMHpOBaThH EPBOE BIICUATIIEHHE: KOMIOHEHTHI IIEPBOTO
BIICUATIICHUS, OCHOBHBIC KaHAJBI (BepOabHBIN, 3BYyKOBOH, BU3yallb-
HbI#). Tumer BopocoB. TeXHUKHU 33aaBaTh BOMPOCHI, TEXHUKH OTPO-
ca KnueHTa. TeXHUKU 3aMHTEPECOBAHHOTO MM aKTUBHOTO CHIyIla-
Hus. Ilpuemsl ycnemrHol npeseHTanuu. THUIBI BO3pakKeHUI KIIMEH-
TOB U TEXHUKH pabOTHI C BO3PAKEHUSIMHA. METOBI 3aBEPLICHUS MIPO-
JIaX.

HpasctBeHHO-
MICUXOJIOTUUECKUE OCHOBBI
KOH()JIMKTOB M TyTH HX Ipe-
OJIOTICHUS

Ionstue koH(uukTa. Tumonorus KOHMIMKTOB. BHYTPHIMYHOCT-
HBIC, MCKITMYHOCTHEIC, TPYIIIOBbIC KOHMIUKTEL. KOHPIUKTE MeKITY
JMYHOCTBIO M opraHu3anueii. KoHQIUKTB TOPH30HTAIBHBIC, BEPTH-
KaJbHbIC, cMelIaHHble. KOHCTPYKTHBHBIE W NOECTPYKTHBHBIE KOH-
(mukTel. CyObeKTHBHBIE U O0BEKTUBHBIC KOH(IIMKTHI.

VcToyHMKH, TPHUYUHBI U MOBOABI KOHQIIMKTOB. KOMMyHHKaTHBHBIE
KOHQIUKTBI HW WX mociueAcTBus. KOHOIMKTBI ©u TpygHOCTH
KOMMyHHUKaruu. Omubku, paspymatomue oobmeHne. DakTopsl,
BImsTIOIMe Ha obOmenne. bapreprsr obmienns. KoMMmyHHMKaTHBHBIC
npocuetsl. CTpyKTypa KOH(IUKTA, CTaIUK €ro MPOTCKAHUS.
Crparerus moBeJcHHUS B KOH(MIMKTHBIX CHTYalMsAX: MPUCIIOCOOIIE-
HHE, KOMIIPOMHCC, COTPYJHUYECTBO, UITHOPUPOBAHUE, COIIEPHUYECT-
Bo. DakTOphI, BIUSIOMIKAE HA BHIOOpP CTPATErHMH MOBEJCHHS B KOH-
¢umkTe. CrocoObl paspelieHuss KOH(MIMKTOB MEXIY PaOOTHUKOM U
KJIIMEHTOM. JTambl pa3pemeHus] KOHGIUKTHRIX cutyaruit. [Ipodu-
JIAKTHKA KOH(MIUKTOB.

[TonsTre KOHGIUKTHOH TUIHOCTH. THITBI TPYIHBIX JIIOJACH U MOACTH
TIOBEJICHHS B OOIIEHUH C HAMH.

HpaBcTBEHHO-TICHXOIOTHYECKHE OCHOBBI BBIXOJAa M3 KOH(MIMKTHBIX
CUTYyaIUH.

DTHyeckne poOIIeMbI
YIpaBiIeHUS!  KOJJICKTHBOM.
[IpaBa 1 o0s3aHHOCTH TIEpCO-
Haja

OCHOBHbIE CTHJIM U THIIB yIpaBieHUA. BiusHue MopaibHBIX HOPM
Ha CTWJIb YIIPABJICHHS, METOABI IPUHSTHUS PELICHUSL.

Cxema ympaBieHYecKoro mnporecca. DYHKIHMH yIpaBIeHYECKON
JIEITEIbHOCTH W CBSI3aHHBIE C HUMH IICHXOJIOTHMYECKHE TPOOIJIEMEI
pykoBozacTBa. CrocoObl pemieHusi MpodjeM pyKOBOJCTBA. DTHYE-
ckue npueMbl 3(QGEeKTHBHOTO pykoBojacTBa. CHcCTeMa IEHHOCTEH
PYKOBOAMTENS U €€ POJb B YIPaBICHYECCKOW NESTEINBHOCTH. DTHY-
HOCTBH METOJIOB ITOJTOTOBKH yIPABICHYECKUX PEILCHHUH.

ITonsrne u GopManbHas CTPYKTypa TPYIOBOTO Koiuiekrusa. Kiac-
cu(UKAMA TPYJOBBIX KOJUICKTHBOB. CTEIeHb 3peNOCTH KOJUIEKTH-
Ba. [IpaBa n 0053aHHOCTH NIepCOHAIA.

HedopmanbHas CTpyKTypa KOJUIEKTHBA M IICHXOJOTHYECKHE MeXa-
HU3MBI PETYISALIUN KOJUICKTUBHOW NESATEIbHOCTH: aJalTalys, KOM-
MYHUKalus, naeHTruKanus u uarerpanust. Jlugep HedopmambHOM
rpymnsl. THITEL JIHAEpOB.

MopanbHO-TIICUXOJOTMYECKUH KIMMaT KoJuleKThBa. CTeneHp CIUIo-
YEeHHOCTH paboueil rpymmsl. THOBI B3aMMOOTHOLIEHUH B KOJJIEKTH-
BE: HEBMEIIATENILCTBO, TEIIasi KOMITaHHs, 33/1a4a, 30J10Tasl CepeIuHa
¥ KOMaHJa.

Buzsl B3aIMOOTHOIIECHUH B CHCTEME «PYKOBOIHUTENb — IOAYMHEH-
HBII{»: TpHKa3aHWe, BHYIICHHE, yJacTHe M Jeieruposanue. Poib
PYKOBOIMTENS B CTAHOBJICHUH KOJICKTHBA.

OTHKET W KyJIbTypa IMOBeJe-
HUS pabOTHUKA CPephl CEPBU-
ca

OTHKET KaK COIMaibHOE sBIIeHHE. McTopus MHpPOBOTO 3THKETA. 3a-
a9l JTUKETA: COeIWHEHHE cdep B3aUMOOTHOIICHWH IoJel B 00-
mectBe. [IpaBoBOM W HpPaBCTBEHHBIM acriekT. TpeOoBaHHs coOBpe-
MEHHOTO JTHKETa.

IMonsitue stuxera. IIpaBuna cinyxeOHOro sTHKeTa. BHemHuit Bup,
MaHepsbl, 100poXkenaTeabHOCTh paboTHHKA cdephl cepBuca. [pyrue
cocrapisomye dtukera. [IpaBuna BepOanbHOro stukera. [IpaBmma
o6enus o renedony. [paBuiia 1en0Boi NEPENUCKH.




5.2. CTpykTypa AMCUUILIHHBI

00
Ne paznena HanmMenoBanue pasaena (TemMbl) KommaecTBo gacos
(Temsr) Bcero JI 113 (C) JIP CP
1 OTHKa Kak Hayka o Mopaiu. OCHOBHBIE KaTe- 16 2 2 - 12
TOPUH ITHKHU
2 [Ipodeccronanpuass 3tuka u Tpodeccro- 16 2 2 - 12
HaJlbHasl MOpPaJb
3 [IpodeccronanpHOe TMOBeACHHE PAOOTHHUKOB 16 - 4 - 12
CEePBUCHOMU Chephl
4 HpaBcTBEHHO-TICUXOIOTHUECKHE OCHOBBI 18 2 4 - 12
KOH()JIMKTOB U ITyTH UX MPEOJOICHHS
5 DTHYecKue MpoOIeMBbl YIpaBIECHUS KOJUICK- 20 2 4 - 14
tuBoM. [IpaBa n 00s3aHHOCTH epcoHana
6 OTHKET W KyJIbTypa NOBeleHHsS paOOTHHKOB 22 2 4 - 16
ctepsl cepBrca
O0mas TpynoéMKOCTh 108 10 20 - 78
300
Ne paznena HaumenoBanue pasnena (TeMbr) KommuectBo yacoB
(Tembr) Bcero JI 113 (C) JIP CP
1 OTuka kak Hayka 0 Mopanu. OCHOBHBIE KaTe- 16 2 - - 14
TOPUH STHKU
2 IMpodeccronanshast sTHKa U Tpogeccro- 16 2 - - 14
HaJIbHAsl MOpPaJIb
3 IIpodeccronanbHOE MOBEICHUE PAOOTHHKOB 18 2 - - 16
cepBUCHOH cepsl
4 HpascTBeHHO-ICHXOT0THYECKHE OCHOBBI 18 - 2 - 16
KOH()JIMKTOB U ITyTH UX MPEOJOICHHS
5 OTHdeckue MpoOIeMBbl YIpaBIEeHUS KOJUICK- 18 - 2 - 16
tuBoM. IIpaBa u 06g3aHHOCTH IIEpcoHANA
6 OTHKET M KyJIbTypa HOBEACHHS pabOTHHUKOB 18 - 2 - 16
chepnr cepuca
IIpomerxyTOUHas aTTECTALMS 4
Oomasi Tpy10éMKOCTh 108 6 6 - 92
5.3. IlpakTHYecKHe 3aHATHSA U CEMHUHAPBDI
00
Ne No paznena Tema KonuuectBo
T1/T1 (Tembl) 4acoB
1 1 OTrKa Kak Hayka o Mopaid. OCHOBHBIE KaTETOPUH dTHKHU 2
2 2 TIpodeccronanbHas dTHKA U MpodheCCHOHATBHAS MOPATh 2
3 3 IIpodeccronanbpHOE IOBEIeHNE pAaOOTHUKOB CEPBUCHOHN Cephbl 4
4 4 HpaBcTBEHHO-TICHXOJIOTHYECKHE OCHOBBI KOH(IMKTOB W TYTH HX 4
TIPEOJOICHHS
5 5 Ortudeckre npoOIeMbl yIpaBiIeHHs KOJUIEKTHBOM. [IpaBa u 00s3aH- 4
HOCTH IIepCOHajIa
6 6 OTHKET M KyJbTypa IOBEACHUsI paOOTHUKOB Chephl cepBHca 4
300
Ne Ne pazgena Tema Konuuectso
/1 (Tembl) 4acoB
1 1 Otuka Kak Hayka o0 Mopanu. OCHOBHbIE KaTETOPUH ITUKU -
2 2 [IpodeccronanbHast 3THKa ¥ IpodeccHoHaNbHast MOPaJb -
3 3 [TpodeccronanbHoe noBeeHNe paOOTHUKOB CEPBUCHOM cepbl -
4 4 HpaBCcTBEHHO-TICHXOJIOTMUECKHE OCHOBBI KOH(DJIMKTOB M MYTH HX 2
IIPEOI0JICHHS
5 5 OrtHdeckne NpoOiIeMbl yIpaBieHUs KOUIEKTHBOM. [IpaBa n o0s3aH- 2
HOCTH IIepCOHaa
6 6 OTHKET M KyJIbTypa MOBEACHUsI paOOTHUKOB Chephl cepBHca 2




5.4. KypcoBoii mpoekT (KypcoBasi paboTa, pacueTHo-Tpaduueckast paboTa, pedepar, KOHTpOIbHas padboTa)
KypcoBoii poekT He npeaycMoTpeH

5.5. CamocTosnTelbHas1 padoTa

Ne paznena
(Temsl)

Bust caMoCTOATETBHON paObOTHI

KomnuectBo
JaCcoB
(0100

KomnuectBo
JacoB
300

[MoxroToBka K MpakTUIECKOMY (CEMUHAPCKOMY) 3aHSATHIO

W3ydenue crnennanbHOM METOIMYECKON JUTEPATYphl U aHAIN3 HAYYHBIX HC-
TOYHUKOB

IloAroToBKa KOHCIEKTOB

12

14

[ToxroToBka kK MPakTHIECKOMY (CEMHHAPCKOMY) 3aHATHIO

N3ydenue crennanbHOM METOIMYECKON JIUTEPATYphl U aHAIN3 HAYYHBIX HC-
TOYHUKOB

IToaroroBka KOHCIIEKTOB

12

14

[MoaroroBka K MpakTHIECKOMY (CEMHHAPCKOMY) 3aHSATHIO

W3yuenne cnenuanbHON METOAUUECKON NUTEpaTypsl U aHANINU3 HAyYHBIX UC-
TOYHHKOB

IToaroToBKa KOHCTIEKTOB

12

16

[MoxroToBka K MPakTHIECKOMY (CEMUHAPCKOMY) 3aHSATHIO

W3ydenne crnenuanbHOH METOIUYECKON JTUTEPATyphl U aHAIN3 HAYYHBIX HC-
TOYHHUKOB

IToaroToBKa KOHCIICKTOB

12

16

[ToxroToBka kK MPakTHIECKOMY (CEMHHAPCKOMY) 3aHATHIO

N3yuenue crenualbHON METOAMYECKOM JUTEpaTyphl U aHAIU3 HayYHBIX HC-
TOYHUKOB

IloaroroBka KOHCIIEKTOB

14

16

[ToxroToBka kK MPakTHIECKOMY (CEMHHAPCKOMY) 3aHATHIO

N3yyenue crenualbHON METOAMYECKOM JTUTEpaTyphl U aHAIU3 HAayYHBIX HC-
TOYHUKOB

IToaroroBka KOHCIIEKTOB

16

16

OO0wmuit 006EM

78

92

6. OGPA3OBATEJIBHBIE TEXHOJOI'MA
TexXHOIOTHH IESTEILHOCTHOTO U IMAJOTOBOTO 00YYIEHU (IUCKYCCHS, TOATOTOBKA JOKJIAIOB)
HNHpopManuoHHBIE TEXHOJOTHH, HCMOJIb3yeMble NMPH OCYIIeCTBIEHNH 00pa30BaTeJbHOI0 Mpouecca mo JHCIH-

IUIHHEe

- cOop, XpaHEeHHE, CUCTEMAaTH3AIlHS U BbIIaYa YUeOHOH U HAYyYHOH WHPOPMALIUY;

- 00paboTKa TEeKCTOBOM, rpadMuecKOi 1 SMIUPUIECKONH HH(OPMALIIH;

- IOJIrOTOBKA, KOHCTPYHPOBAHKE M IPE3CHTALNS HTOTOB HCCIICIOBATENILCKON N aHAINTHIECKOH IS TEIbHOCTH;

- CaMOCTOSITEJIBHBIH TTONCK JOTOJIHUTEIFHOTO Y4eOHOTO U HAYYHOTO MaTepHala, C HCIOJIb30BaHUEM MTOMCKOBBIX CHC-
TEM U caliToB ceTH MIHTepHET, SIeKTPOHHBIX SHIUKIIONEINi 1 0a3 TaHHBIX;

- HCTIOJIb30BaHKE DJICKTPOHHOM MOYTHI MpernogaBaTesieii 1 00yJarouuxcs Al PACCHUIKU, MEPEIUCKU U 00CYKACHHS
BO3HHUKIINX YIEOHBIX TPOOIEM.

Ha mpakTH4ecKux 3aHATHSX CTYACHTHI MPEICTABISIIOT MPE3CHTAIMH, MOATOTOBICHHBIE C MOMOIIBIO MPOrPAMMHOIO
npunoxennus MicrosoftPowerPoint, ToAroToBIeHHBIE IMH B YaChl CAMOCTOSTEIHLHON pabOTHI.

I/IHTepﬂKTI/IBHLIe H aKTUBHbIC 06pa30BaTeJIbeIe TEXHOJOTUH

Ne pazgena Bup zans- | Vcnosnp3yemble MHHTEpaKTHBHBIC U akTHBHBIE 00pa3zoBa- | KosmuectBo | KommyectBo
(Tembr) tus (JIK, TEIbHBIE TEXHOJIOIUH 4acoB 4acoB
IP, C, JIP) 010]0) 300
4 I1P Juckyccust 4 2
5 I1P IToaroToBka goknana 4 2
IIpakTH4yeckasi MOATOTOBKA 00y4AaIOLIHXCSH
Ne paznena Bup 3ans- Buasl pador Komngectso | Konuuectso
(TembI) Tua (JIK, 4acoB 4acoB
I1P, JIP) 0P0 300
6 I1P Pa3paboTka MyIbTUMEANHHOI Mpe3eHTaun 2 2




7. ®OHJl OHEHOYHBIX CPEJACTB (OHEHOYHBIE MATEPHAJIBI) JUISI TEKYIIEI'O KOHTPOJIA YC-
NMEBAEMOCTH, TIPOMEXKXYTOYHOU ATTECTAIUHN

1. bank 3aganuii 1J1s TeKylero KOHTPOJIsA ycneBaeMOCTH
1.1. [lepeyeHb TUMOBBIX TECTOBBIX 3aaHUI

1. Otuka — 370 Hayka
A) o npase

B) o Mopamu

B) o uenoseke

I') o ObITHH

2. JINYHOCTH — 3TO

A) THIUBU]

B) cyOBeKT oOIeHns 1 AesITeNbHOCTH
B) uHIMBUAYyaTEHOCTE

I') venoBek

3. Kakyio yenoBedecKkylo 4epTy XapakTepu3yeT clienyloliee yTBepkaeHue: «JenoBek sicCHO co3HaéT cBOE coOCTBEH-
HOE CYIIECTBOBAHUE):

A) cBoOosa BEIOMPATD

B) xynbTypa Kak criocod KU3HA

B) cBoOOa OT mpe3aiaHHOCTH

I') oTbemMHEHHOCTE OT MUpPA

4. Kakyto 4enoBeYeCKyI0 YepTy XapaKTepu3yeT ClieAyrolee yreepikaeHue: «deaoBek OTKPhIT 1l Oe3rpaHUYHOM ca-
MOpeaTU3aIHn»:

A) cB0o0OO/1a BEIOUpATH

B) kynbTypa Kak ciocod ®Ku3HU

B) cBoOOa OT Mpe3a1aHHOCTH

I') oThenMHEHHOCTH OT MHpa

Kputepuu u mKkajina oueHKH TeECTOBBIX 3aJaHUil
KonudecTBo npaBmiIbHBIX OTBETOB:
Menee 52% - «HEyIOBIETBOPUTEILHO
53-70% — «yIoOBIETBOPUTEIHHOY»
71-85% — «xopomo»
86-100% — «oTIIIHO»
1.2. [lepeyeHb TUMOBBIX MPAKTUYECKUX 3aaHUT
3ananue 1 CpaBHHTH ONPECIICHNS THKH U MOPAJH B Pa3HBIX UCTOYHUKAX.
IToAroTOBUTE CAMOCTOSITEIBHBIC BEICTYILICHHS IO BOTIPOCAM JICKITUH.
Hanmcats 3cce mo Bompocam it 00CYKICHHUSL.
IMoaroroButh BRICTyIUICHHE Ha TeMy «OCHOBHBIC KATCTOPUH 3TUKU B MPEICTABICHUIX
pa3H1,1x ¢unocodo» (BeIOpaTh amoxy u puitocoda).
3amanne 2 1. TlomroTOBUTH BHICTYIUICHHE O MPO(PECCHOHATBHOM KOJEKCe MPOPECCHH THIA «IeI0-
BEK — YEIIOBEK.
1. TIpoanamu3upoBaTh KOJAEKCHI MPOPECCHOHATBHOTO TTOBEICHUS PA3TMYHBIX KOMITAHHM.
2. CpaBHUTH MPOAHATM3UPOBAHHBIA KOJEKC C MpodeccHOHALHBIM KOJASKCOM pabOTHHUKA
KOHTaKTHOM 30HBI.
3amanue 3 CMonenupoBaTh ¥ HHCIICHHPOBATh CUTYAIMH OOIIEHUST paOOTHHUKA C KIIMEHTOM, TPUMEHSISI
TpeOOBaHUs, MPEIBSIBIIEMBIC K TIPO(PECCHOHATEHOMY IMTOBEICHUIO PAOOTHHKA.

B

Kpurtepnu u mkaja olieHKH BBINOJHEHNS MPAKTAYECKOT0 3aJaHUS

OIICHKA OTJIMYHOY» BHICTABJISCTCS CTYICHTY:

MPaBUJIBHOCTh U YETKOCTh OTBETA; OTCYTCTBHE OMIUOOK, OTOBOPOK;

MOJTHOTA OTBETA: 3HAHHME OMPEICIICHHUI MOHITHHA, OCHOBHBIX TOJIOKCHUH, PACCMOTPEHHE Pa3IMYHBIX TOYCK 3PCHHUS
(ecr BOTIPOC TpEATIOaraeT, XapakKTepUCTHKA KOHIIETITNI (TI0JI0KEeHUH) pa3HBIX aBTOPOB), PACKPBITHE COJIEPKaHUs BOIIPOCaA,
YCTaHOBJICHHE BHYTPHUIIPEAMETHBIX U MEXKIIPEIMETHBIX CBS3CH;

COOCTBEHHBIN aHAJIM3 M OLCHKa M3JaraeMoro marepuasna (eciu BOMPOC MPeIosaraeT, COMOCTaBICHNEe KOHIEIUH
(TIONOXKEeHMHT) pa3HBIX aBTOPOB), MPUMEPHI, PACKPHITHE BO3MOYKHBIX TIPOTHBOPEUHH, IPOOJIEM, X OIICHKA;

YETKOCTh, OCIIEI0BATEILHOCTh H IPAMOTHOCTD PEYH;




CaMOCTOSITEIbHOCTh W TPAaBWIILHOCTD OTBETA, YBEPEHHOCTH, JJOTHIHOCTD, MOCIEAOBATEIHLHOCTh M apryMEHTHPOBaH-
HOCTbH M3JIO)KEHHUS CBOETO PEIICHHUS, UCITOJIb3YS MOHATHSI MPOPECCHOHAIBHOMN CephI;

CHCTEMHOCTD 3HAHUM;

JIOTTYCKAIOTCS TUHUYHBIC HECYIIECTBEHHBIE OMIMOKH, CAMOCTOSTEIILHO HCIIPABIISIEMBIE CTYICHTAMH.

OlIeHKa «XOPOIII0» BBICTABIISIETCS CTYNCHTY, €CITH:

MPABIWIILHOCTh M YETKOCTh OTBETA; OTCYTCTBHE OIMUOOK, OTOBOPOK;

MOJIHOTAa OTBETA: HEJOCTATOYHO 3HAHUE ONPEJENICHUN MOHSATHM, OCHOBHBIX MOJIO)KEHUH, PACCMOTPEHHE Pa3TUUHbBIX
TOYCK 3pCHHUs (€CH BOIPOC MPEAIOJIATaeT, XapaKTePUCTHKA KOHIICTIIUI (TIOJ0KEHUI) pa3HbIX aBTOPOB), PACKPBITHE COMCP-
JKaHUsI BONPOCA, YCTAHOBJICHUE BHYTPUIIPEIMETHBIX U MEKITPEIMETHBIX CBSI3EH;

COOCTBECHHBI aHAIHM3 W OIICHKA M3JIaracMOro MaTtepuana (€Cd BOMPOC MPEAMONIaracT, COMOCTABICHUE KOHIICIIIIHIA
(ToI0KEHMIT) pa3HBIX aBTOPOB), OTCYTCTBYIOT MPUMEPHI (HE IEMOHCTPUPYET CIIOCOOHOCTH K MHTETPALUH TCOPETHUCCKUX 3HA-
HUH U IPaKTUKH), CIa00€ PACKPBITHE BO3MOKHBIX IIPOTUBOPEYHH, TPOOIIEM, UX OIICHKA;

JIOCTaTOYHAsI YETKOCTh, TIOCIICI0BATEIHLHOCTh ¥ TPAMOTHOCTD PEUH;

CaMOCTOSITEIbHOCTh M B OCHOBHOM INMPAaBMJIBHOCTh PEIICHUST CUTYAIIMOHHOTO 3a/IaHUsI, YBEPECHHOCTb, JIOTHIHOCTb, T10-
CIIeIOBATEILHOCTh M apTYMEHTHPOBAHHOCTD U3JIOKEHUS CBOETO PEIICHHUS, UCTIONB3YS TIOHATHS TPOdheCcCHOHATTLHOM chephl;

JIOCTATOYHOCTh U 000OCHOBAHHOCTb;

JIOTTYCKAIOTCS OTJIEbHBIE HECYIIECTBEHHBIE OIMNOKHU, HCIIPaBIIsIeMble CTYACHTOM IOCHIe YKa3aHUs MPEToJiaBaTeNs Ha

HUX.
OIICHKA «YJIOBICTBOPUTEIILHOY» BBICTABISACTCS CTYACHTY, CCITHU:

MPaBUIBHOCTH U OTHOCHUTEIbHAS YETKOCTh OTBETA;

HE MOJIHOCTBIO PACKPHIT OTBET: ()parMEHTAPHOE 3HAHKE ONPENCICHUI MOHATUH, OCHOBHBIX ITOJIOKCHHUU, pacCMOTpe-
HHUC Pa3IMYHBIX TOYCK 3PCHUsS (ECIM BONPOC MPEAINOJIATacT, XapaKTCPUCTHKA KOHIICMIUI (MOJOXKCHUN) pa3HBIX aBTOPOB),
PACKpBITHE COACPIKAaHU BOMPOCA, YCTAHOBJICHUE BHYTPUIIPEAMETHBIX U MEKIIPEIMETHBIX CBS3CH;

3aTpyIHEHUs MIPU BBISBICHUN MPHUYMHHO-CICICTBEHHBIX CBS3EH U (POPMYIHPOBKE OCHOBHBIX MOJIOKEHHUH, paccMOT-
pPEHHUE PAa3NMYHBIX TOYEK 3PEHHS, BHIBOJOB IIPH OTBETE Ha BOMPOC (ECIH BOMPOC MPEINOJIaraeT, COMOCTaBICHUE KOHIICTIMN
(TIoMoXKeHMi) pa3HBIX aBTOPOB), OTCYTCTBYIOT NMPUMEPHl (0OHApYKUBAET IMOHUMaHWE MaTepHasia, HO HE YMEET OCTaTOYHO
rIy0OKO U JI0Ka3aTeabHO 000CHOBATh CBOM CYKJACHHS WIIM MPHUBECTH CBOM MPUMEPHI), OTCYTCTBYIOT MPEACTABICHUS O MEXK-
JUCLUILTHHAPHBIX CBSI3SIX;

HETOCJIeI0BaTEIbHOCTh MPU M3JI0KEHUH MaTepuaa;

B OCHOBHOM OTBETHJI Ha BOIPOC, JOITYCTHII HECYIIECTBCHHBIC OMIMOKY, cl1ab0 apryMEHTHPOBAI CBOC PEIICHHE, UC-
MOJIB3YsI B OCHOBHOM TOHSTHS TPO(ECCUOHANTBHOM Chepsl;

JIOITYCKAKOTCS OTACIBHBIC CYIICCTBCHHBIC ONTHOKHY, HCIIPABISICMBIC C TIOMOIIBIO TPETIOAaBATEIIS.

OIICHKA «HEYIOBJICTBOPUTEIBHO» BBICTABISETCS CTYICHTY, €CIIH;

W3JI0)KCHUE OTBETA HA YCTHBIN BOTIPOC HETIOJIHOE, OSCCHCTEMHOE, HIIH OTBET HE MPEOCTABIICH;

HCYMEHHE MMPOU3BOJUTH MPOCTEHIIINE OTICpAIiy aHAIN3a U CHHTE3a; JeNaTh 0000IICHNUs, BBIBOIBI IIPH OTBETE HA BO-

poc;
HE OTBETWJI Ha BOIIPOC WJIM OTBETHII C TPYOBIMH OIIHOKAMU;
JIOITyCKAIOTCS CYIIECTBEHHBIE OINOKH, HEUCIIPABIsieMble Ja)ke C IIOMOIIBIO PENoJaBaTes.

1.3. IlepeyeHb THNOBBIX 3aJaHMIi 1JI51 YCTHOTO ONpoca
1. Ortudeckue npuemsl 3GGHEKTUBHOTO pyKoBoacTBa. CHCTEMa IEHHOCTEW PYKOBOIMTENS M €€ POJIb B YIPaBICHUYSCKOU Jesi-
TEIBHOCTH.
2. IlpaBa 1 00s3aHHOCTH IEpCOHANA.
3. DTuka [enoBoro OOMICHUS KaK YacTh MPOPECCHOHANBHON AesTenbHOCTH. OOMIKe STHYSCKUE TPUHIIUITBI H XapaKTep JAeio-
BOTO OOIICHUSI.
4. OCHOBHBIC YPOBHHU JICIIOBOTO OOMICHHS (PYKOBOIUTEIh — MOJYMHCHHBIN, TOJUYMHCHHBI — PYKOBOJUTEIND; COTPYIHUK —
COTPYIHUK).
5. Benenwue nenoBoit Oecenpl. Benenne koMMepUecKux eperoBOpOB.
6. Benenwue nenoBoro coBenanus. KymbTypa meaoBoro pasrosopa.
7. TloHATHE, OCHOBHBIE COCTABIISIONINE U MOJOXKECHHS CITy>)KEOHOTO 3THKETa pabOTHHKA chepsl cepBuca.
8. TenehoHHBIH STHUKET.
9. DNUCTONAPHBIN STHKET.
10. DTHKET: CYIIHOCTh, PYHKIUH, UCTOpHs. TpeOOBaHUS ITUKETA B COBPEMECHHOM MHPE.

KpuTtepnu u mKaja oleHKH YCTHBIX 0TBETOB

OIICHKA «OTJIMYHOY» BHICTABJISCTCS CTYICHTY:

MPaBUJIBHOCTh U YETKOCTh OTBETA; OTCYTCTBHE OMIUOOK, OTOBOPOK;

MOJTHOTA OTBETA: 3HAHHME OMPEICIICHHUI MOHITHHA, OCHOBHBIX TOJIOKCHUH, PACCMOTPEHHE Pa3IMYHBIX TOYCK 3PCHHUS
(ecr BOTIPOC TpEATIOaraeT, XapakKTepUCTHKA KOHIIETITNI (TI0JI0KEeHUH) pa3HBIX aBTOPOB), PACKPBITHE COJIEPKaHUs BOIIPOCaA,
YCTaHOBJICHHE BHYTPHUIIPEAMETHBIX U MEXKIIPEIMETHBIX CBS3CH;

COOCTBEHHBIN aHAJIM3 M OLCHKa M3JaraeMoro marepuasna (eciu BOMPOC MPeIosaraeT, COMOCTaBICHNEe KOHIEIUH
(TIONOXKEeHMHT) pa3HBIX aBTOPOB), MPUMEPHI, PACKPHITHE BO3MOYKHBIX TIPOTHBOPEUHH, IPOOJIEM, X OIICHKA;

YETKOCTh, OCIIEI0BATEILHOCTh H IPAMOTHOCTD PEYH;
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CaMOCTOSITEIbHOCTh W TPAaBWIILHOCTD OTBETA, YBEPEHHOCTH, JJOTHIHOCTD, MOCIEAOBATEIHLHOCTh M apryMEHTHPOBaH-
HOCTbH M3JIO)KEHHUS CBOETO PEIICHHUS, UCITOJIb3YS MOHATHSI MPOPECCHOHAIBHOMN CephI;

CHCTEMHOCTD 3HAHUM;

JIOTTYCKAIOTCS TUHUYHBIC HECYIIECTBEHHBIE OMIMOKH, CAMOCTOSTEIILHO HCIIPABIISIEMBIE CTYICHTAMH.

OlIeHKa «XOPOIII0» BBHICTABIISIETCS CTYICHTY, €CITH:

MPABIWIILHOCTh M YETKOCTh OTBETA; OTCYTCTBHE OIMUOOK, OTOBOPOK;

MOJIHOTAa OTBETA: HEJOCTATOYHO 3HAHUE ONPEJENICHUN MOHSATHM, OCHOBHBIX MOJIO)KEHUH, PACCMOTPEHHE Pa3TUUHbBIX
TOYCK 3pCHHUs (€CH BOIPOC MPEAIOJIATaeT, XapaKTePUCTHKA KOHIICTIIUI (TIOJ0KEHUI) pa3HbIX aBTOPOB), PACKPBITHE COMCP-
JKaHUsI BONPOCA, YCTAHOBJICHUE BHYTPUIIPEIMETHBIX U MEKITPEIMETHBIX CBSI3EH;

COOCTBECHHBI aHAIHM3 W OIICHKA M3JIaracMOro MaTtepuana (€Cd BOMPOC MPEAMONIaracT, COMOCTABICHUE KOHIICIIIIHIA
(ToI0KEHMIT) pa3HBIX aBTOPOB), OTCYTCTBYIOT MPUMEPHI (HE IEMOHCTPUPYET CIIOCOOHOCTH K MHTETPALUH TCOPETHUCCKUX 3HA-
HUH U IPaKTUKH), CIa00€ PACKPBITHE BO3MOKHBIX IIPOTUBOPEYHH, TPOOIIEM, UX OIICHKA;

JIOCTaTOYHAsI YETKOCTh, TIOCIICI0BATEIHLHOCTh ¥ TPAMOTHOCTD PEUH;

CaMOCTOSITEIbHOCTh M B OCHOBHOM INMPAaBMJIBHOCTh PEIICHUST CUTYAIIMOHHOTO 3a/IaHUsI, YBEPECHHOCTb, JIOTHIHOCTb, T10-
CIIeIOBATEILHOCTh M apTYMEHTHPOBAHHOCTD U3JIOKEHUS CBOETO PEIICHHUS, UCTIONB3YS TIOHATHS TPOdheCcCHOHATTLHOM chephl;

JIOCTATOYHOCTh U 000OCHOBAHHOCTb;

JIOTTYCKAIOTCS OTJIEbHBIE HECYIIECTBEHHBIE OIMNOKHU, HCIIPaBIIsIeMble CTYACHTOM IOCHIe YKa3aHUs MPEToJiaBaTeNs Ha

HUX.
OIICHKA «YJIOBICTBOPUTEIILHOY» BBICTABISACTCS CTYACHTY, CCITHU:

MPaBUIBHOCTH U OTHOCHUTEIbHAS YETKOCTh OTBETA;

HE MOJIHOCTBIO PACKPHIT OTBET: ()parMEHTAPHOE 3HAHKE ONPENCICHUI MOHATUH, OCHOBHBIX ITOJIOKCHHUU, pacCMOTpe-
HHUC Pa3IMYHBIX TOYCK 3PCHUsS (ECIM BONPOC MPEAINOJIATacT, XapaKTCPUCTHKA KOHIICMIUI (MOJOXKCHUN) pa3HBIX aBTOPOB),
PACKpBITHE COACPIKAaHU BOMPOCA, YCTAHOBJICHUE BHYTPUIIPEAMETHBIX U MEKIIPEIMETHBIX CBS3CH;

3aTpyIHEHUs MIPU BBISBICHUN MPHUYMHHO-CICICTBEHHBIX CBS3EH U (POPMYIHPOBKE OCHOBHBIX MOJIOKEHHUH, paccMOT-
pPEHHUE PAa3NMYHBIX TOYEK 3PEHHS, BHIBOJOB IIPH OTBETE Ha BOMPOC (ECIH BOMPOC MPEINOJIaraeT, COMOCTaBICHUE KOHIICTIMN
(TIoMoXKeHMi) pa3HBIX aBTOPOB), OTCYTCTBYIOT NMPUMEPHl (0OHApYKUBAET IMOHUMaHWE MaTepHasia, HO HE YMEET OCTaTOYHO
rIy0OKO U JI0Ka3aTeabHO 000CHOBATh CBOM CYKJACHHS WIIM MPHUBECTH CBOM MPUMEPHI), OTCYTCTBYIOT MPEACTABICHUS O MEXK-
JUCLUILTHHAPHBIX CBSI3SIX;

HETOCJIeI0BaTEIbHOCTh MPU M3JI0KEHUH MaTepuaa;

B OCHOBHOM OTBETHJI Ha BOIPOC, JOITYCTHII HECYIIECTBCHHBIC OMIMOKY, cl1ab0 apryMEHTHPOBAI CBOC PEIICHHE, UC-
MOJIB3YsI B OCHOBHOM TOHSTHS TPO(ECCUOHANTBHOM Chepsl;

JIOITYCKAKOTCS OTACIBHBIC CYIICCTBCHHBIC ONTHOKHY, HCIIPABISICMBIC C TIOMOIIBIO TPETIOAaBATEIIS.

OIICHKA «HEYIOBJICTBOPUTEIBHO» BBICTABISETCS CTYICHTY, €CIIH;

W3JI0)KCHUE OTBETA HA YCTHBIN BOTIPOC HETIOJIHOE, OSCCHCTEMHOE, HIIH OTBET HE MPEOCTABIICH;

HCYMEHHE MMPOU3BOJUTH MPOCTEHIIINE OTICpAIiy aHAIN3a U CHHTE3a; JeNaTh 0000IICHNUs, BBIBOIBI IIPH OTBETE HA BO-

poc;
HE OTBETWJI Ha BOIIPOC WJIM OTBETHII C TPYOBIMH OIIHOKAMU;
JIOITyCKAIOTCS CYIIECTBEHHBIE OINOKH, HEUCIIPABIsieMble Ja)ke C IIOMOIIBIO PENoJaBaTes.

2. Bank 3aaHuUil 1719 NPOMEKYTOYHOM aTTeCTAIUH

TumnoBble KOHTPOJIbHbIE BOMPOCHI
DTHKa KaK «IIpakTudeckas ¢punocodusy, Teopus Mopamu. OnpeeNcHre U CYITHOCTh MOPAJIH.
XapaKkTepuCcTHKa OCHOBHBIX KATETOPHUI 3THUKH.
[TonsTHe 1 cymHOCTh MpodeccnoHaTbHOM d3THKH. CYIIHOCTH MPOGECCHOHATBHON ITHKU paOOTHUKOB 0OCTYKUBAHUS.
[IpodeccronanpHO-ITHYECKUE KONEKCHI. [IpodeccroHanbHbIN KOIeKC paboTHUKA 00CTYKUBAHUS.
5. TIpodeccronansHOe MOBeIeHNE PaOOTHUKA KOHTAKTHOW 30HBI, €T0 (PYHKIMH U OCHOBHBIC TPeOOBAHMS, IPEIBIBISIEMBIC K
pabOTHHKY.
6. OCHOBHBIE ATaIbl B IPOLIECCE MPOJAKH yCIYT: YCTAHOBJIEHHE KOHTAKTA, pa3BeiKka MOTPeOHOCTEH 1 BOZMOKHOCTEH KITHEH-
Ta, IPE3CHTAIS KOMMEPUYECKOTO MPEIIoKeHus, paboTa ¢ BO3pakeHUSIMH KIMEHTA, 3aBEPIICHUE TPOIAXKH.
7. Ywmenue chopMupoBaTh IEPBOEC BICUATIICHHE: KOMIOHEHTHI MIEPBOTO BIICUATICHHSI, OCHOBHBIC KaHaJbI (BepOabHBIN, 3BY-
KOBOH, BU3yaJIbHBIN).
8. Tunsl BonpocoB. TexHHUKH 3aaBaTh BOIPOCKH], TEXHUKH ONMPOCA KIMEHTA. TEXHUKU 3aWHTEPECOBAHHOTO WM aKTHBHOTO
CITyIIAHUSL.
9. TlpueMsbl ycHemHo# npe3eHTanum.
10. Tunsl Bo3paskeHUH KIMEHTOB U TEXHUKH PAOOTHI C BO3PAKEHUSIMHU.
11. MeTozpl 3aBepIIeHHS TPOJIAK.
12. KoH)HKTH pabOTHHKA ¢ KIIMEHTAMU: TIOHATHE O KOH(MIUKTE, BUIBI KOH(IUKTOB.
13. HpaBCTBEHHO-TICHIXOJIOTHIECKHE OCHOBBI KOH(DIIUKTOB, HX THITOJIOTHS.
14. Ctpykrypa KoHGIUKTOB. Moaenu pa3BUTH KOH(DIUKTOB U MX UCXOJBI.
15. OcHOBHBIE CTIOCOOBI M CTPATETHH pa3pelIeHNs KOH(MIUKTOB.
16. OCHOBHBIC CTHIIU ITOBEICHUS MPH KOHPIUKTHBIX CUTYAIUSIX.
17. Turnbl KOHQIUKTHBIX JTUYHOCTEH.

bl
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18. DTHKa B3aMMOOTHOIIICHHIA B TPYJOBOM KOJICKTHBE.
19. [ToHsiTHEe 0 MOPAITBHO-TICUXOJIOTHYECKOM KIIMMaTe KOJUICKTHBA.
20. OCHOBHBIE CTHJIM ¥ THITHI YIIPABJICHUS.

Kputepnu u mkaJja olieHKH NPOMeKYTOYHOMH aTTecTalluy — 3a4eTa
Ouenka Kpurepuu

«3auTeHo» OHGHKa «3a4TCHO» CTAaBUTCH, €CJIU CTYACHT IOJYYUI OUCHKU «OTIUYHO», «XOPO-
mo», «yAOBJICTBOPUTCIIHLHO» u/unu «3aureHo» 3a 80% u Oojee 3aHATHIA ceMHHap-
CKOr'o Tvia v NpakTU4CCKUX pa60T.

«He 3auTeHo» O1ieHKa «HE 3a4TCHO» CTABUTCS, €CIIU CTYACHT MOJYYMIT OLICHKH «HEYIOBIECTBOPH-
TETBHO» W/HITH «3a4TeHO» 3a MeHee ueM 80% 3aHATHI CEeMHHApCKOTO THIA U MPaK-
THYECKUX padoT.

8. YHEBHO-METOANYECKOE U TH®OPMAIIMOHHOE OBECIIEYEHUE JUCIUITJINHBI

8.1. OcHoBHas IuTepaTypa

1. CkBop1ioB, A. A. JTuka : y9eOHUK U MPAKTUKyM Ut By30B / A. A. CkBoproB. — 3-e u31., nepepad. u gomn. — Mocksa :
WznarensctBo FOpaiit, 2024. — 321 ¢. — (Bsicmiee obpazoBanue). — ISBN 978-5-534-09812-9. — TekcT : 37MeKTPOHHBIH //
Oo6pa3zoBarenbHas wiatgopma KOpaiit [caiit]. — URL: https://urait.ru/bcode/535503

2. Cob6onpHuKOB, B. B. DTnKa 1 nicuxosorus neiaoBoro oOmeHus : yueoHnoe nocobue 1ist By3oB / B. B. Cobonpnukos, H. A.
Koctenko ; mon penaknueit B. B. Co6onpHuKOBa. — 2-¢ U31., epepad. u gon. — Mocksa : M3natensctBo HOpaiit, 2024, —
202 c. — (Boicmee obpasoBanue). — ISBN 978-5-534-06415-5. — Texcr : anexrponHbli // Obpa3oBatenbHas miatdopma
IOpaiir [catit]. — URL: https://urait.ru/bcode/540154

8.2. lonoiHuTE/IbHAS JIUTEpaTypa

1. IMandwunosa, A. I1. KymsTypa peun u aenoBoe oOmeHHe : yIeOHHK M TpakTukyM i By3oB / A. I1. Ilandwunosa, A. B.
JlomvartoB. — Mocksa : UzmatensctBo HOpaiit, 2023. — 488 ¢. — (Bwicmiee obpazoBanue). — ISBN 978-5-534-16685-9. —
Texkcr : anexkTponHslit / O6pa3oBatenbHas iatdhopma Opaiit [caiit]. — URL: https://urait.ru/bcode/531485

2. Poppirmua, H. FO. DTHka nenoBBIX OTHOIICHWH : y4eOHWK W mpakTukyM s By3oB / H. FO. Pogpirmaa. — Mocksa :
WznarensctBo FOpaiit, 2023. — 430 ¢. — (Bwicmiee obpazoBanue). — ISBN 978-5-534-16498-5. — TekcT : 37ME€KTPOHHBIH //
Oo6pa3zoBarenbHas wiatgopma KOpaiit [caiit]. — URL: https://urait.ru/bcode/531174

3. CkuoOwunxkas, 1. 10. JlenoBoe obOmieHne : yueOHHUK U mpakTkyM it By30B / U. FO. Ckubuukas, D. I'. Cxubunkuii. —
Mocksa : M3nmatensctBo HOpaiit, 2023. — 239 c. — (Bsicmee obOpasoBanue). — ISBN 978-5-534-16428-2. — Tekcr :
aneKkTpoHHEIH // O0pa3oBarenbHas miatgopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/531022

8.3. IIporpammHoe o0ecneyenmne
Microsoft Windows — OmeparniuoHHasi cuctema
Microsoft Office — OducHoe mporpamMmHOe obecrieueHUe (TEKCTOBBIH pelakTop, TaOMHYHBIN PEeNakTop, PEeIaKTop
MIpe3eHTal1i{, TOYTOBBINA KIUEHT)
8.4. IIpodeccnonanbHble 0a3bl JAHHBIX
Baza nanueix «KopriopaTHBHBI MeHEKMEHT. bubnnoreka ynpasneHus» — www.cfin.ru
baza manubix «CTpaTernyeckoe yrpaBJieHUE U IIaHupoBaHue» — http://www.stplan.ru
baza manHBIX oTenei mo Bcemy Mupy. - https://ru.hotels.com/skidki-na-oteli/
ba3za mokyMeHTOB 1 HOPMATHBHBIX aKTOB JUIsi TOCTUHUIIEI - http://file.prohotel.ru/
I'maBHBIN MHTEpHET-TIOpTaN MHIYyCTpUU TOCTEIPUUMCTBA U UTaHus. — http://www.horeca.ru/

8.5.UndopmannonHbie cIpaBOYHbIE CUCTEMBbI
CnpaBoyHo-npaBoBas cuctema «Koncynsrantllmrocy». — http://www.consultant.ru/

8.6. UnTepHeT-pecypcesl
IMouckoras cuctema Google. — https://www.google.ru
IMouckoras cuctema Yandex. — https://www.yandex.ru
ITouckoras cucrema Rambler. — http://www.rambler.ru
ITouckoas cucrema Yahoo. — https://www.yahoo.com/
AIMUHUCTPATUBHO-YIIPABIEHISCKUI MMOPTAT — WWW.aup.ru/management

8.7. MeToanueckue YKazaHus Mo OCBOCHUIO JUCHHUIJIUHBI
MeTtoauueckue YKazaHus 110 B€ACHUI0O KOHCIIEKTOB JeKIuit
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KoHcrieKTHpOBaHUE JIEKIIMM — BAKHBIM [Iar B 3allOMHHAHWM Marepuala, MMO3TOMY KOHCIEKT JICKIMH HEeoOX0InMOo
HUMETh KOKIOMY CTyIeHTY. 3ajada CTy/ACHTa Ha JIEKIIMU — OJHOBPEMEHHO CIIyLIaTh IPEroaBaTelis, aHAIU3UPOBaTh U KOH-
cnekTupoBath MHpoOpMaluoo. [Ipu 3TOM Kak CBUAETEIbCTBYET NMPAKTHKA, HE HY)KHO CTPEMHTBHCS BECTH JOCIOBHYIO 3aIlUCh.
TakuM 00pa3oM, JIEKIHUIO MPEToIaBaTEIsI MOKHO KOHCIIEKTUPOBATD, TP STOM BXKHO HE TOJILKO BHUMATENILHO CIIYIIATh JIEK-
TOpa, HO M BBILACIATH HarOoJIee BXKHYI0 HHPOPMAIMIO M COKPAIIEHHO 3alKChIBaTh ee. [Ipu 3TOM OZHO M TO ke COoIepKaHHe
(buKcHupyeTcsl B CO3HAHHH YEThIPE pasa: BO-TIEPBbIX, IPH CAMOM CIIYIIAHUH; BO-BTOPBIX, KOT/IA BBIICISETCS TJIaBHASI MBICIIb; B-
TPEThUX, KOT/Ja MOABICKIBaeTCs 00o0Imaromas (pasa, v, HAKOHEIl, IpU 3amucu. Marepuan 3arioMUHaeTCs 00Jiee MOTHO, TOYHO
U TIPOYHO.

XopoImuii KOHCIIEKT — 3aJI0T YeTKUX OTBETOB HAa 3aHATHSX, XOPOIIETO BBIMOJHCHHUS YCTHBIX OMPOCOB, CAMOCTOSTEIb-
HBIX U KOHTPOJBHBIX pa0OT. 3HAYMMOCTh KOHCIICKTHPOBAaHUS Ha JICKIIMOHHBIX 3aHATUSAX HECOMHEHHaA. IIpoBepeHO, YTO Co-
craBiieHUE 3()(HEKTUBHOTO KOHCIEKTA JICKIIMHA MOXKET COKPATUTh B YETHIPE pa3a BpeMs, HEOOXOIMMOE sl TIOJIHOTO BOCCTa-
HOBJICHHS HYXHOH WHpopManuu. [ S5KOHOMHH BPEMCHH, MEpe]] KaXI0H JeKnueld HeoOX0AUMO BHUMATEIFHO MPOYUTATH
MaTepuall MpeabIAYIeH JIEKIUH, BHECTH UCIPABICHHS, BBIICIUTD BAKHbBIE aCTIEKThl H3y4aeMOro MaTepuaa

KoHcriekT moMoraer He TOJBKO JIydllle YCBauBaTh MaTepHasl Ha JICKIWH, OH OKa3bIBACTCS HE3aMEHHUM NP MOATOTOBKE
sk3ameny. CieqoBaTeIbHO, CTY/ICHTY B JajbHEHIIIeM Ba)KHO yMETh 0OPMHUTH KOHCIIEKT TaK, YTOObI Ba)KHbIE MOMEHTBI KYJIb-
TYPOJIOTHYECKOMN UIeH ObLIH BbIAEIEHBI rpaguiecKy, a T1aBHYI0 HHPOPMAIMIO CIIEAyeT BBIICNSATh B CAMOCTOSTENIbHbIC a03a-
1bl, QukcHpys ee Oosiee KPYMHbIMU OYKBaMH WM LBETHBIMU Mapkepamu. KOHCIEKT [OJDKeH UMETh MOJIs AJIsl 3aMETOK. JTO
MOTYT OBITh OMOIHOTpapUIECKIE CCHUTKH U, HAKOHETI, COOCTBEHHBIE KOMMEHTAPHH.

MeTtonndeckue yKa3aHUs MO MOATOTOBKE K YCTHOMY OMPOCY

CamocrosiTenbHas paboTa CTYJCHTOB BKIIOYAET MOJATOTOBKY K YCTHOMY ONPOCY Ha CEMHHAPCKHX 3aHATHAX. J{Jst
9TOr0 CTYACHT HM3YyYaeT JICKIUH, OCHOBHYIO W JIOTIOJIHUTEIBHYIO JHTEPATypy, MyOmukaiwu, uHpopmanuto u3 MHTCpHET-
pecypcos.

Tema 1 BOIPOCH K CEMUHAPCKUM 3aHSATHSM, BOIPOCHI JJIsI CAMOKOHTPOJIS COJACPIKATCs B paboyeit yueOHOH mpo-
rpamMMe U JOBOJSITCS JI0 CTYACHTOB 3apaHee. D()(HEKTUBHOCTH MOATOTOBKH CTYACHTOB K YCTHOMY OIPOCY 3aBHCHUT OT Kaue-
CTBa 03HAKOMIICHHUS C PEKOMEH/IOBAHHO# JInTepatypoil. [ljis MOArOTOBKH K YCTHOMY OIPOCY, OJNHUI-OMPOCY CTYACHTY HeoO-
XOJUMO O3HAKOMHTHCS C MATEPHAJIOM, MOCBSIIEHHBIM TEME CEMHHApa, B yIeOHUKE WIIN JPYroil peKOMEeHI0BaHHOH THTepa-
Type, 3alHCsX C JIEKIHOHHOTO 3aHITHs, 00paTHUTh BHUMAaHHE Ha YCBOCHHUE OCHOBHBIX TIOHSTHH JUCIHUILIMHBI, BHISIBUTH HEsIC-
HbIE BOMPOCHI U NMOJ00PaTh JOMOIHUTENBHYIO JTUTEPATYPY JUIS UX OCBEUICHUsI, COCTABUTH TE3HCHI BBICTYIUICHHS MO OT/EIb-
HBIM TIPOOJIEMHBIM acrlieKTaM. B cpeiHeM, NOArOTOBKa K YyCTHOMY OIMPOCY M0 OAHOMY CEMHHAPCKOMY 3aHSITHIO 3aHUMAET OT
2 10 4 9acoB B 3aBUCHMOCTH OT CJIOKHOCTU TEMBI U 0COOCHHOCTEH OpraHU3aliy CTYACHTOM CBOCH CaMOCTOSITEIBHOM pado-
THI.

MeTtonndeckne yKa3aHusl MO MOATOTOBKE K 3aHATHSM CEMUHAPCKOTO TUNA (MPAKTHYECKHE 3aHATHSA)
3ansarus cemuHapckoro tuna (3CT) SBISIOTCS OJHUM W3 OCHOBHBIX 3BEHBEB IPOIIECCA M3YUCHUS TUCHUIUIAHBL Llenn
3aHATUI 3aKIIOYACTCS B YSICHCHHHM M YCBOCHUH CTYACHTAMH Ba)KHEHITUX MPABOBBIX KATCTOPUH W MOHATHH, BEIPAOOTAHHBIX
OPHUCTIPYACHIUCH M UMCIOIIHUX MPUHIUAMTHATFHOE METOA0JIOTHICCKOE U MPAKTHYCCKOE 3HAUCHHUE JIJIsI BCETO KOMILIEKCa PaBo-
BBIX HAYK.

B xonme 3CT cTyaeHT 3akperuisieT W YriayOJsieT 3HaHUs, NOJTyYeHHbIE Ha JICKIHIX U B XOJE CAaMOCTOSTENILHOM MOJIro-
TOBKH, MPHOOPETAET HABBIKA HAYYHOTO MBIIUICHHS, 00pa0OTKH 00IIeH 1 CrieluaibHON HH(OpMANUK O TIpaBe, YMEHHUE Toce-
JIOBaTEJIbHO, YE€TKO M apI'yMEHTHPOBAHO M3J1araTh CBOM MBICIIH, OTCTAaUBATh COOCTBEHHbIE TO3UIIHH.

ITnanet 3CT, ux TemaTnka, peKOMEHIyeMas JIMTePaTypa, Lejb U 3a/1a4 ee U3YUeHHs COOOIIAI0TCS MpernoiaBareieM Ha
BBOJIHBIX 3aHSATHUSIX MM B METOAMYECKUX YKA3aHHSX MO JAHHOW AUCIMILUINHE.

[pexe yeM MPUCTYMUTh K U3YYCHHUIO TEMbI, HEOOXOIMMO MPOCMOTPETh OCHOBHEIC BOTIPOCHI TNIaHa ceMuHapa. Hauwm-
Has moarotoBky kK 3CT, cTymeHTaM HEOOXOIUMO, MPEKAEC BCETrO, MOCMOTPETh KOHCICKTHI JICKIUM, pa3fenbl YICOHHKOB U
y4eOHBIX TTOCOOUHt, YTOOBI MOTYYHTh OOIIee MPEACTABICHHE O MECTE U 3HAYCHUH TEMEI B U3y4aeMOM Kypce. 3aTeM cileayeT
mopaboTaTh ¢ JOMOTHUTEIBHON JINTEPATYPOH, CIENaTh KOHCIEKTH CEMHHAPCKHUX 3aHATHHA MO PEKOMEHIOBAHHBIM HCTOYHH-
KaM.

Ha 3CT kaxaplif ero y4acTHUK JOJDKEH OBITh TOTOBBIM K BBICTYILICHHIO [0 BCEM IOCTABJICHHBIM B IUTAHE BOIPOCAM,
MPOSIBISITh MAKCUMAJIbHYIO0 aKTUBHOCTh IIPHU MX PACCMOTPEHHUH. BBICTYIUIEHHE OJDKHO CTPOUTHCS CBOOOJHO, YOIUTENLHO U
aprymMeHnTupoBato. [IpenojaBaTtenb CIEIUT, YTOObI BBICTYIUIEHHE HE CBOJIWIIOCH K PEMPOAYKTUBHOMY YPOBHIO (IPOCTOMY
BOCIIPOU3BENIEHUIO TEKCTA), HE IOMYCKAETCS U TIPOCTOE YTCHHE KOHCIIEKTa, TeM Oosee yueOnrnka. Heobxommmo, 9ToOkI BHICTY-
MAOLIMNA TPOSBIIST COOCTBEHHOE OTHOIICHHE K TOMY, O YeM OH TOBOPHT, BBICKA3bIBaJ CBOE JMYHOEC MHEHHE, MOHHMMaHHE,
00OCHOBBIBAJI €r0 M MOT C/IeNaTh NPaBHIbHBIC BBIBOJABI M3 CKa3aHHOTO. [IpH 3TOM CTYIEeHT MOXET 00paIiaTbesi K 3amucsM
KOHCIICKTa W JICKIHH, HEMOCPEACTBEHHO K TICPBOMCTOYHHUKAM, MCIIONH30BATh 3HAHUE YUCOHOW M JOMOTHUTEIBHON JTUTEpAaTy-
PBIL, GaKTHI ¥ HAOTIOACHUS COBPEMEHHOM KU3HU U T. 1.

Bokpyr Takoro BBICTYIUICHUS MOTYT Pa3rOpeThCs CIIOPHI, TUCKYCCHHU, K YUACTHIO B KOTOPBIX JIOJDKCH CTPEMHUTHCS KaX-
neiid. [IpenonaBaTens, B CBOWO o4epenb, OyIAeT BHUMATCIBHO M KPUTHYCCKHU CIIYIIATh, MOJAMEYATh OCOOCHHOE B CYXKICHHSIX
CTYJICHTOB, YJIABJIMBATh HEJOCTATKH M OLIMOKU, KOPPEKTUPOBATh WX 3HAHUS, U, B CIy4ae HCOOXOIUMOCTH Pa3pelIuTh CIOP-
HYIO CUTYAIHIO.

3CT sBaseTcs BaxHeHeH GopMoii yCBOSHHUS 3HAHUH.

Brnanenue MOHITHITHBIM anmmaparoM — HEOOXOIMMOE YCIIOBHE YCBOGHHs TpenMera. B ycBoeHun ux BecbMma 3dpdexrun-
HO NPOBEACHHE MHCHMEHHBIX W YCTHBIX MOHSITUHHBIX KOHTPOJBHBIX Pa0OT, TEPMHHOJIOTHYECKUX IUKTAHTOB, TecTOB. Kpome
TOT0, HCTIOJIB3YIOTCS Pa3INuHbIe BBl YCTHOTO OMPOCA: IKCIPECC-OMPOC, OMPOC-HHBEPCHSL.
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Dkcenpecc-onpoc — 3TO TPEIUIOKEHUE PACKPBITH Ha3BaHHBIC MOHATHA. Onpoc-ungepcus, B OTIWYHE OT 3aJaHUS IMOsIC-
HUTH 3HAUCHHE TEPMHHA, IPEAJIOKECHNE TOCTAaBUTH BOMPOCH. Takol mprueM crmocoOCTBYET HE MPOCTO «y3HABAaHUIOY» TEPMIHA,
HO ¥ BBOJUT €T0 B aKTHBHBIN CIIOBaph CTYACHTA.

3CT 1o mpetoKeHUI0 MPENOIaBaTeNsI MOTYT OBITh MIPOBEJICHBI B BHIE CBOOOJHONW MUCKYCCHH TI0 CYIIECTBY OOCYXK-
TaeMoi TeMBI, B (OopMe BBICTYIUICHHH C 3apaHee TMOATOTOBICHHBIMH JOKIaJaMH (3CCe) 0 PeKOMEHIYEMBIM BOIIPOCaM M MX
mocyeyromero oocyxaeHus. B xome 3aHATHI CTYIEHTH MOTYT BEINIOJHATH MHCBMEHHBIC 33JaHUS [0 BOIIPOCAM TEMBI, OTBE-
4aTh Ha KOHTPOJILHBIC TECTHI. Takke MPaKTHKYETCS MPOBEICHUE CEMUHAPCKUX 3aHITHH B KOMITBIOTEPHOM KJIACCE B MHTEPaK-
TUBHOH (hopme (0Oydaronye Urpsl, TECTUPOBAHUE).

Ioxroroska k 3CT mpoXoaaT B HECKOJIEKO ITAIMOB: BO-IIEPBBIX, HCOOXOAUMO BHHUMATEIEHO U3yYUTh BOIIPOCHI U JIUTE-
paTypy, peKOMECHIOBAaHHYIO JIJIsl aHAIIN3a; BO-BTOPBIX, CICIYET MPOU3BECTH MOUCK JIOTIOJHUTECIHLHONH WH(POPMAIINU U3 U3BECT-
HBIX MCTOYHUKOB (3TO MOTYT OBITh 3JCKTPOHHBIC PECYpPCHI; JOMAIIHUC W BY30BCKUC OMOTMOTCKHU; KAOWHET KOTU(PHUKAIMA U
T.1.). B TpeThuX, CTYACHT MOKET TOTOBUTHCS K CEMHHAPY KaK CAMOCTOSTEIFHO, TaK U TIPU YYACTHH MPETIOIaBaTels, Y KOTOPO-
T'0 MOKHO IPOKOHCYJIETUPOBATHCS IO BOIIPOCAM CEMHUHAPCKOTO 3aHATHS. B-4eTBEpTHIX, MOATOTOBKA K CEMHHAPY MOXKET OBITh
KaK MHAWBUAYAIBHOW, TaK M KOJJICKTHBHOHM (COBMECTHOE OOCYXIEHHE BOIPOCOB CEMHHApa, pelIeHHe KazycoB, 3amad). B-
IISATHIX, TIOATOTOBKY K CEMHHAPY MOKHO TPOBOANTH (HKEITAaTENbHO) B MICEMEHHOM BHJE, COCTABIASA KOHCIIEKT JIUTEPATYPHI 110
TeMe FJIM KOHCIIEKT OTBETa Ha BOTIPOCHI CEMUHApa. B-IIecTHIX, IPH MOATOTOBKE K CEMHUHAPy HEOOXOIMMO IIPOBOANUTE PETICTH-
UM, €CIH 3TO CBS3aHA C JICJIOBBIMH HTPAMH, POJIEBBIMH WTpaMU. B-ceIpbMBIX, IPH MOATOTOBKE K MPAKTHIECKOMY 3aHATHIO
CTyICHTY HeoOXoauMo ocoboe BHHMaHHME OOpaTUTh HAa COCTOSHHUE 3aKOHOJATEIhCTBA, KOTOPOE OYCHb JHHAMHYHO M MOXKET
U3MCHHUTHCS HAaKaHYHE 3aHATHSA. B-BOCEMBIX, CTYACHT JOJDKEH OOpaTUTh BHHUMAHUC HAa CTCICHb HAYYHOH Pa3pabOTaHHOCTH
TEMBI B CMEXKHBIX JUCHUILINHAX: (PHIOCO(PHH, TOIUTOIOTHH, COUOIOTHU, HICTOPUH, KYJITYPOJIOTH U IPYTHX.

MeTtoanuyeckue yKa3aHHs N0 OPraHU3aIH CAMOCTOATEIbHOH PadoThI CTY/ICHTA

JUis iHOUBHUyanu3aud 00pa30BaTeIbHOTO Mpolecca caMocToaTeNbHy 0 paboty (CP) MokHO pa3nenuts Ha 0a30-
BYIO U JONOJHHUTEIBHYO.

BbazoBas CP oGecrieunBaeT MOATOTOBKY CTYAEHTA K TEKYIIUM ayIUTOPHBIM 3aHATHSAM W KOHTPOJIBHBIM MEPOIpHS-
THSM IS BCEX AMCIUIUIMH y4eOHOTO TUlaHa. Pe3ynpTaTsl 3TOM MOATOTOBKH MPOSBIAIOTCS B aKTUBHOCTH CTY/IEHTA Ha 3aHS-
THSX U B KAYE€CTBE BBHIITOJHEHHBIX KOHTPOJIBHBIX paboT, TECTOBBIX 3aaHUi, CACTAHHBIX JOKJIAI0B U OPYTrUX (HOpM TEKYIIEeTo
KoHTpoJs. bazoBas CP moxer BKiIIOUaTh ciexyroniie (GopMbl paboT: W3ydeHHE JIEKIMOHHOTO MaTepHaia, MpeaycMaTpH-
BalOIIMe MPOPabOTKY KOHCIIEKTA JIEKIIMA B Y4eOHOH IUTEpaTyphl; OUCK (TT0A00DP) U 0030p JUTEPATYPHI U IIEKTPOHHBIX HC-
TOYHHKOB MH(POPMALNH 10 MHAWBHAYAIFHO 33aJaHHOW Mpo0ieMe Kypca; BRIITOJHCHHUE TOMAITHETO 3aJaHusl WIH JOMAaITHEeH
KOHTPOJIBHOM pabOThI, BRIAABACMBIX HA MPAKTHYCCKUX 3AHITUAK, U3yYCHHE MAaTCPHaa, BRIHCCCHHOI'O Ha CAMOCTOSTEIBLHOE
W3yUYCHHE; MTOJTOTOBKA K MPAKTUYCCKUM 3aHITHSM; MOJrOTOBKAa K KOHTPOJBHOW PabOTe WM KOJUIOKBUYMY; HMOATOTOBKA K
3a4eTy, aTTecTalsIM; Hanucanue pedepara (3cce) Mo 3aJaHHOM podIeMe.

HomnonaurenpHas CP HampaBieHa Ha yriiyOJICHHE W 3aKPCIUICHUC 3HAHWHN CTYJCHTA, pa3BUTHE aHATUTUYCCKUX Ha-
BBIKOB 10 Mpo0OieMaTuke yueOHOU AucuruinHbl. K Hell OTHOCATCS: MOATOTOBKA K SK3aMEHY; BBIIMOJIIHEHHE KYPCOBOM pabOTHI
WK TPOEKTA; UCCIICAOBATEIIbLCKAas paboTa U y4acTHE B HAYYHBIX CTYACHYCCKUX KOH(PEPCHIUAX, CEMUHAPAX M OJMMITAAIAX;
aHAIIN3 HAYYHOH IyOJMKAIMK IO 3apaHee ONpEeAETICHHOW IMperojaBaTelieM TeMe; aHali3 CTaTUCTUYECKUX M (PAKTHIECKHIX
MaTepHaJIoB II0 3aJaHHOW TeMe, IIPOBEICHUE PACUETOB, COCTABICHNE CXEM M MOJEJCH Ha OCHOBE CTATUCTHYCCKUX MaTepHa-
JIOB | [Ip.

B y4eOHOM mporiecce BBIACTSAIOT ABA BHIA CAMOCTOATEIFHOW pabOTHI: ayTUTOPHAS W BHEAyIUTOpHAS. AyIUTOpHAs
CcaMOCTOsTeNIbHAas paboTa MO IUCHUIUIMHE BBIMTONHACTCS HAa yYEOHBIX 3aHATHAX MOJ HETOCPEACTBEHHBIM PYKOBOICTBOM
mpernogaBaTess ¥ 1o ero 3aganusM. OCHOBHBIMH (OPMaMH CaMOCTOATEIFHONW pabOThI CTYIEHTOB C YYaCTHEM IIperoiaBaTe-
JICH SIBIIIOTCS: TCKYIIME KOHCYJIBTAI[UH;, KOJUIOKBUYM KaK (hopMa KOHTPOJIS OCBOCHUS TCOPETUUCCKOTO COACPIKAHUS JTHACIH-
TUIMH; TIPUEM U pa300p IOMAIIHUX 33aJaHui (B Yachl MPAKTUYCCKUX 3aHATHH); BHIMOJIHECHHE KYPCOBBIX paboT (MIPOCKTOB) B
paMKaxX IUCIMIUIMH (PYKOBOJCTBO, KOHCYJIBTUPOBAHHE M 3aIUTa KypCOBBIX padOT (B Yachl, MPEIYCMOTPCHHBIC YYCOHBIM
TUIAHOM); TIPOXOXKICHUE W O(OPMIICHHE PE3YJIbTATOB MPAKTUK (PYKOBOJACTBO M OIICHKA YPOBHS C(HOPMUPOBAHHOCTHU Tpodec-
CHOHAJILHBIX YMCHHI U HABBIKOB); BBITIOJTHCHUE BBITYCKHOW KBATU(UKAIIMOHHOM pabOTHI (PYKOBOJCTBO, KOHCYJILTHPOBAHUE
Y 3alIUTa BBITYCKHBIX KBATU(PUKAIMOHHBIX paboT) U Ap.

BreaynuropHas camocTosiTenbHas paboTa BRITIOIHACTCS CTYJCHTOM I10 33/IaHHUIO IIPETOAaBaTeNs, HO Oe3 ero Hemo-
cpencTtBeHHOro ydactus. OCHOBHBIMU (pOPMaMHU CaMOCTOSITEILHOW pabOThI CTYJEHTOB 0€3 yJacTHs MperoaaBaTeseil siBis-
10TCS: (DOPMHUPOBAHHE W YCBOCHHE COJCPKaHMSI KOHCIIEKTa JICKIINMKA Ha 06a3e peKOMEHJOBAaHHON JIEKTOPOM Y4eOHOH JuTepa-
TYpHI, BKITtoYasi HHGpOpMaIMOHHBIE 00pa30BaTelbHBIE PECYPCHI (AIEKTPOHHBIE YICOHUKH, dJIEKTPOHHBIC OMOIHOTEKH | Ap.);
HamucaHue pedeparoB, dCCe; MOATOTOBKA K MPAKTHUYECKUM 3aHATHAM (ITOATOTOBKA COOOIIECHWH, MOKIAIOB, 3aJlaHUi); CO-
CTaBJICHHE aHHOTUPOBAHHOTO CIHCKA CTATCH M3 COOTBETCTBYIOIIMX XKYPHAJIOB [0 OTPACISAM 3HAHHUU (IIEIArOruYeCKuX, TICH-
XOJOTHYCCKUX, METOIMYCCKUX W Jp.); YIIIyOJCHHBIA aHAIM3 HAYYHO-METOIUYCCKOW JIUTEPaTyphl (MOJrOTOBKA PEICH3HIA,
AHHOTAIIMH Ha CTaThIO, TOCOOWE U Jp.); BHIIIOJHCHUE 33aHUI 10 COOpY MaTepraia BO BpEMs MPAKTUKH; OBJIAJICHHE CTYICH-
TaMH KOHKPETHBIX y4EOHBIX MOJYJICH, BEIHCCCHHBIX Ha CAMOCTOSTEIBHOC M3YUYCHHE; MOJ00p MaTepualia, KOTOPBIA MOMKET
OBITh MCIIOJIL30BaH JIJIs HaMcaHus pe)epaToB, KYPCOBBIX M KBATH(UKAIMOHHBIX pa0OT; MOArOTOBKA MMPE3CHTAIHIA;, COCTAB-
JICHHE TJIOCCapHsi, KPOCCBOP/AA MO KOHKPETHOM TeMe; MOJArOTOBKA K 3aHITHSM, MPOBOJAUMBIM C HCIOJIb30BAHUECM AKTUBHBIX
(dhopm oOydeHust (KpyTJIbIe CTOJIBI, AUCITYTHI, IEJIOBBIE MTPHI); AHATU3 JCIOBBIX CUTyaluid (MUHH-KEWCOB). ['paHUIIBI MEX Ty
STHUMH BUAaMU pabOT OTHOCHUTEIBHBL, @ CAMHU BHIBI CAMOCTOSATEIFHON pabOTHI IEPECEeKArOTCS.

MeTtoanyecKkue yKa3aHus MO0 NOATOTOBKe K TECTUPOBAHUIO

VYcnenrHoe BHIIOHEHUE TECTOBBIX 3aJaHUN ABISACTCS HEOOXOANMBIM YCIIOBHEM MTOTOBOH MOJOXKHUTEIHHON OICHKH

B COOTBETCTBHH C PEHTHHTOBOM CUCTEeMON 00ydeHUs. BBITTONIHEHNE TECTOBBIX 3aJJaHUH MPEAOCTABISIECT CTYICHTAM BO3MOXK-
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HOCTh CAMOCTOSITEIHHO KOHTPOJIIMPOBATh YPOBCHb CBOMX 3HAHUH, 0OHAPY)KUBATh MPOOEIBI B 3HAHUAX U IPHHAMATH MEPHI 110
ux JukBuganuy. Gopma M3NOKESHUS TECTOBBIX 33JaHUI MO3BOJSAET 3aKPENHUTh U BOCCTAHOBUTH B MAMATH NPOWICHHBIA Ma-
tepuan. Jns popMHEpOBaHUS 3aaHUH HCIIONB30BAHA KaK 3aKphITasi, TAK M OTKPHITas popMa. Y CTyE€HTa €CTh BO3MOKHOCTh
BBIOOpA MPABIIILHOTO OTBETA WJIM HECKOJIBKUX MPAaBUIBHBIX OTBETOB M3 YHCIA MPEIOKEHHBIX BapHAaHTOB. J{JIs1 BRITIOTHEHUS
TECTOBBIX 3aJaHUI CTYIEHTHI JOJDKHBI U3yYUThH JICKIIMOHHBIN MaTepHal 10 TeMe, COOTBETCTBYIOIINE Pa3/ieibl YICOHNKOB,
y4eOHBIX TIOCOOMIA U IPYTUX HCTOTHHUKOB.

Ecnu xakue—To BOIPOCH BEIHECEHBI MIPEMOIaBaTe]IeM Ha CAMOCTOSTEIEHOE H3YUCHHUE, CIICAYeT 00paTUThCs K y4ueo-
HOW JUTEpaType, peKOMEHIOBAHHOHN MpEnoaBaTejcM B KaUeCTBE HCTOUYHUKA CBEICHUH. Takxke MpH MOATOTOBKE K TECTHPO-
BaHUIO CIICAYET MPOCMOTPETh KOHCIICKT MPAKTUYCCKUX 3aHATHH U BBIICIUTh B MPAKTUYECKUC 3aaHUs, OTHOCAIINECS K JJaH-
HOMY pas3geny. Eciu 3ajaHus Ha KaKue-TO TEMBI HEe ObUIM pa300paHbl HA 3aHATHSX (WIM PEIICHHS KOTOPBIX OKa3alluCh HE
MIOHATBIMH), CIICAYET 00OpPaTUTHCS K YUeOHOH IUTepaTrype, peKOMEHIOBAHHOM MPEMoIaBaTeNieM B Ka4eCTBE UCTOUYHUKA CBE-
nernid. [ToJIe3HO caMOCTOSTENBHO PEIIUTh HECKOIBKO THITHYHBIX 3aaHUHN 110 COOTBETCTBYIOIIEMY pa3/ieiy.

MeTtoanyeckue yKa3aHUs N0 BbIMOJHEHUIO MPAKTHYECKUX 32/ IaHUI

[IpakTrdeckue 3aJaHUs MOTYT BBITOMHATHCA KaK WHAMBHAYATbHO, TaK M HEOOIBIIUMH TpymnmamMu. [Ipu BeITONHE-
HUHM TPAKTHICCKUX 3aJaHUIl CIEIyeT PYKOBOACTBOBATHCS CICAYIOMIMMH OOIMUMH PEKOMEHAAIUsAMH. /{7 BBITIOTHEHUS
MPaKTUIECKOTO 3aJaHNs HEOOXOIMMO BHUMATEIHHO NMPOYHUTATh 33aHNE, TOBTOPUTH JICKIIMOHHBIM MaTepHal MO COOTBETCT-
BYIOIIEH TeMe, M3yIHTh PEKOMEHIYEMYIO JINTepaTypy, B T.4. JONOJHUTENBHYIO; €CIIM 3a/laHie BBIOACTCS 110 BapHaHTaM, TO
TIOJIYYHTh HOMEP BapHaHTa MCXOJHBIX NAaHHBIX Y MpPEogaBaTess, 00 moao0paTh UCXOIHBIE JaHHBIE CAMOCTOSTEIBHO, HC-
MOJIb3YSl PA3JIMYHbIC UCTOYHUKA UH(DOPMAITUH.

JJist BBITIOJTHEHUS IPAKTUYECKOTO 3aJ]aHUsl MOKET UCIIOJIb30BaThCS METOJT MANBIX Ipymi. Pabota B MaibIX rpymnmax
MpEIIoiaraeT PelicHue ONpeIeICHHBIX 00pa30BaTEIbHBIX 33/1a4 B paMKaX HEOOJBIIIUX TPYII C MOCICIYIOINAM 00CYKICHH-
€M TIOJYYEHHBIX PE3yNbTaTOB. DTOT METOJ Pa3BHBACT HABBIKH COTPYIHHYCCTBA, JOCTHKCHUS KOMIIPOMHUCCHOTO PELICHUS,
aHaUTHYeCKHe crocooHocTr. OH MpeaycMaTpUBACT paclpeieiiCHUE B paMKaxX TPYIIBI POJed: Beaymiero (opranuzaTop pa-
OOTHI TPYMIIBI), CEKpeTaps (3aMUChIBACT PE3yIbTAThl OOCYXACHHS), TOKIaTINKa (TIPEACTABISIET Pe3yIbTaThl KOJUIEKTHBHOTO
aHanm3a mpobaembr). CMBICT pabOTHI 3aKIIFOYAETCs HE TOJIBKO B TOM, YTOOBI C(HOPMYITHPOBATH PEIICHHE KAaKOW-THOO0 3a1a4H,
HO M OOBEKTHBHO OIIEHUTH KaK CBOIO padOTy, TaK M Pe3yNbTaThl paboThl Apyrux. Pe3ynbraTsl paboThl TPyl OIEHUBAIOTCS
0 BEIpaOOTaHHOH 3apaHee IIKaie 0auioB.

J1s BBITTOSTHEHUS PacYeTHBIX 3a1aHIH 00yJaromeMycs He00X0IUMO:

— COCTaBHTH AJITOPUTM PEILICHHS, IPH BBHIITOJHEHUN 0OOCHOBBIBATH KAXKIBIN ATAIl pEIICHUs, UCXOI U3 TeopeTHYe-
CKHUX MOJIOKCHUH Kypca;

— pCllCHHE 3aNKUChIBATh MOJPOOHO, BEIYUCICHHS PACIIONAraTh B CTPOTOM MOPSIKE;

— JIOBECTH PEIICHHE IO OKOHYATEIBHOT'O OTBETA, KOTOPOTO TPEOYET YCIOBHE 3aaHUSI.

BrInosHeHHe pacyeTHO-aHAIUTHYCCKUX 3aJJaHUN OCYIICCTBISICTCS B CICAYIOIICH MTOCIICA0BATCILHOCTH

— W3YYHUTh MOKA3ATEIU, XaPAKTCPUIYIOIIUC OTIPEACICHHYIO CUTYAIUI0, U (POPMYJIBI U UX Pacyera;

— BBISIBUTB, KaKue (DaKTOPHI BIMSIIOT HA BEITUYMHY 3TUX [TOKA3aTEICH;

— HAWTH YUCIIOBBIC 3HAUCHUS TTOKA3aTeIICH;

— CIeNaTh COOTBETCTBYIOIINE BEIBOIBI.

Jy1s BBITTOTTHEHNS aHATUTHYECKHX 3a/IaHUI HE00X0ANMO:

— OTIPENICNNTH, KAKOH METOINKOM MOKHO BOCIIOJIB30BATHCS, YTOOB! BRIITOMHHUTE 3aaHUE, H3YIHUTh 3Ty METOAMKY;

— ONpPEeNEeNNTh, KaKyto HH(HOPMAIHIO HEOOXO0IUMO COOpAaTh JJIsl BHITIOTHEHHS 3a1aHNs;

— MOJTOTOBUTH UCXOAHBIC JAHHBIC IS X aHAJIH34;

— MPOaHATU3UPOBATH COOPAHHYIO MH(POPMAIUIO, CJCIATh COOTBETCTBYIOIIUC BEIBOIBI;

— JIaTh OLICHKY CUTYaIlHH.

Hanpumep, it Toro, 4To0bl MPOBECTH OICHKY MapKETHHIOBOTO IMOTCHIMANIA TEPPUTOPUHU, HEOOXOIMMO O3HAKO-
MUTBCS C TIOHATUEM MAapKETHHTOBOT'O IMOTCHIMANIA TEPPUTOPUH U €r0 COCTABISIOIINME, (AKTOPAMH, €T0 OMPEICIISIOIINMY;
U3YYUTh METOJIUKHU €r0 OICHKH; M0100paTh HHPOPMALHUIO JJIs BHIMOJHCHHS MPAKTHICCKOTO 3aJaHus IO KOHKPETHOU TeppH-
TopuH (PETHOH, MyHHIIMITATIbHOE 00pazoBanue). [Iist mpoBeaeHus oneHKH 3(G(OEKTHBHOCTH peai3aliui YIIPaBIeHIECKUX TO-
CYJapCTBEHHBIX PEUICHHH HEOOXOIMMO M3YyYUTHh TEXHOJIOTHH OLEHKH KadecTBa YIPaBICHYECKUX T'OCYIAPCTBEHHBIX peIIe-
HUI; OIpeIeINTh KPUTEPHUHN U TAIBI OIICHKH; IPUMEHHUTH OHY U3 TEXHOJIOTHH IS OIICHKH KOHKPETHBIX PEIICHHH.

JUis. BEITIOJTHEHMSI IPAKTHYECKOTO 3aaHMs C MCIIOB30BaHMEM BO3MOXKHOCTEH ceTH MHTepHeT HeoOXoamMo O3Ha-
KOMHTBCS ¢ HHTEP(EHicCOM pa3IMIHBIX MHTEPHET Opay3epoB, C IpaBWiIaMu pabOThI C MOMCKOBBIMHU CEPBEPAMH, C TIPHEMaAMU
norcka MH(OpPMAIIH 0 3aJaHHBIM [TapaMeTpaMm, IprueMaMu paboTHI ¢ JIEKTPOHHOH MOYTOH.

[pakTryeckue 3a1aHusl, 3aKITFOYAIONIAECS B paboTe ¢ pa3IMyHBIMHU JOKYMEHTAMH, MMPEIOIaraloT 03HAKOMIICHUE C
Ha3HAYCHHUEM, CTPYKTYpPOH U COICPIKAHHUEM KOHKPETHBIX JOKYMCHTOB, TPECOOBAHUSIMH K MX COCTaBJICHHIO U O(OPMIICHUIO;
BBIMOJIHCHHUE TIPAKTUYCCKUX JICHCTBUI MO pa3pabOTKe MOKYMEHTa (MHCTPYKIIHMH, MPOCKTA COTJIALICHUS U JP.), 3aI0JHCHUIO
JIOKYMCHTA, aHaJM3y UCIOJIb3yEeMbIX B KOHKPETHON OpraHu3aliu JOKYMeHTOB. Hampumep, i TOro, 9ro0bl MpoaHaTU3Uupo-
BaTh JIOJDKHOCTHBIC MHCTPYKIIMU U TTOJIOKEHUS O CIIy)KOe IMepcoHaia KOHKPETHOM OpraHu3anuu, He0OX0IMMO 03HAKOMHTHCS
¢ TpeOOBaHHUSIMHU COOTBETCTBYIOUIMX MPO(PECCHOHANBHBIX CTAHAAPTOB (TIPU HATUYUU), 00A3aHHOCTIMH OTICIBHBIX KATEro-
puii epcoHana, CnerupuKoN AeaTeIbHOCTH dTON opraHu3anuu. J{us pa3paboTku makeTa JOKYMEHTOB IMOATAITHON OpTraHm3a-
UM TIpoliecca 00ydeHHs IepcoHaia He0OXOMMO M3yYUTh BUABI U ()OPMBI O0yUICHHUS MIEPCOHANA, OTIPEIEIUTh, KAKUM TOJDK-
HO OBITh JOKYMEHTAIIMOHHOE COMPOBOKACHUE YUCHINIECTBA, CTAKIPOBOK, HACTABHIYCCTBA.

Metoauyeckue yKa3aHus Mo MOAT0TOBKe K MPOMEXKYTOUYHOI aTTecTalnu
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Ha mpomMexyToqHOW aTTecTary OIpEeAeNsIeTcs Ka4eCTBO M 00BEM YCBOCHHBIX CTYISHTaMH 3HAHHH, CIIOCOOHOCTH K
000011IeHUT0, aHAHM3Y, BOCTIPUATHIO WH(POPMAIIMH, TIOCTAHOBKH IIeIT U BBIOOPY MyTEH ee JOCTHKEHHS, a Takke YMeHHe pado-
TaTh C HOPMATHBHBIMH JOKyMEHTaM{ B paMKax OUCIMIUTMHBL. OHa MOXKET MPOBOAWTHCS B YCTHOM WIIM NMHACBMEHHOW (hopMax.
®DopMy poBeeHNS onpenersteT Kadeapa.

TloaroToBka K MpPOMEXYTOYHOM aTTECTAllMM — MPOIIECC MHAWMBUAYAIbHBINA. TeM He MeHee, CYIIECTBYIOT HEKOTOPbhIS
TpaBIJIa, 3HAHMA KOTOPBIX MOTYT OBITH MOJE3HBI I BCEX. 3AJI0TOM YCIICITHOM Ca4M IPOMEXYTOUHOH aTTeCcTal SABJISETCS
cHCTeMaTHJecKasi paboTa HaJl yIeOHON TUCIUILIHHON B T€UCHHE TPUMECTPa. [[0ATOTOBKY JKeNaTeIbHO BECTH, UCXO/IS U3 TPeOo-
BaHUH MPOTpaMMbI YIeOHOW TUCITUIIIAHEL.

Iemecoobpa3Ho MOMAroBoe OCBOCHUE MaTEepHANa, BBHITIONHCHUE PA3IMYHBIX 33JaHUi 10 MEPE H3YUCHHUS COOTBETCT-
BYIOIIHX COJCPKATEIHHBIX Pa3/IC)IOB JUCIUILUTHHEL ECIH, TOTOBSICH K IPOMEXYTOYHO aTTECTAINH, BbI UCIIBITHIBACTE 3aTPY/IHE-
HIS, 00OpaIaiTech 3a COBETOM K MPENOAABATEI0, TEM 00Jiee YTO MPH CUCTEMATHISCKON TIOATOTOBKE Y BaC €CTh TaKas BO3MOXK-
HOCTb.

T'oTOBSICH K IPOMEKYTOUHOM aTTECTAINH, Jy4IIIe BCETO COUETAaTh MOBTOPEHHE TEOPETHUECKIX BOIPOCOB C BHITIOITHEHH-
€M TIPaKTHYeCKuX 3amaHuii. TpeOoBaHMA K 3HAHMUSAM CTYACHTOB ONpPEelieHBI (elepaTbHbIM TOCYJapCTBEHHBIM 00pa30BaTelh-
HBIM CTaHIAPTOM U pabodeit MporpaMMON JUCITUTIIHEIL.

es mpoMeXyTOYHOM aTTecTalllii — MPOBEPKA M OI[EHKA YPOBHS MOIYYSHHBIX CTYCHTOM CHEIHAIBHBIX TIO3HAHUHA 110
y4eOHOH IUCIMIUIMHE W COOTBETCTBYIOIINX MM YMEHHH M HaBBIKOB, a TAKKE YMEHHS JIOTHUCCKH MBICIHTH, apTyMEHTHPOBATh
M30paHHYIO HAYYHYIO MTO3HIHIO, PearupoBaTh Ha JOIOIHUTEIBHBIE BOIIPOCKHI, OPHEHTUPOBATHCS B MAacCUBE HH(pOpMaIUH, Aehu-
HULIUH ¥ Kateropuid mpasa. ONEHKE MOAJICKAT NPABHIBHOCTh M IPAMOTHOCTD PEUM CTYACHTA, a TAKXKE €ro JOCTIKCHUS B TeUe-
HHUE TPUMECTPA.

JIOTIOTHUTENTFHOM 1IENBI0 MPOMEXYTOYHOM aTTeCTAIMU SBJIACTCS (POPMHUPOBAHUE Y CTYACHTOB TAKUX Ka4eCTB, KaK Op-
TaHU30BAaHHOCTh, OTBETCTBEHHOCTH, TPYIOIIO0HE, IPHHIMITHATBHOCTD, CAMOCTOSATEIBHOCTE. TakuM 00pa3oM, POBEPSETCs CIIO-
JKHBIIASCS Y CTYICHTA CHCTEMa 3HAHWU MO JHCIMIUIUHE, YTO UTPAcT OOJNBIIYIO POJb B IMOJArOTOBKE OYIYyIIEro CICIHANNCTA,
CIOCOOCTBYET MOIyUEHHIO UM (PyHIAMEHTATLHON B IPO(PECCHOHALHON ITOATOTOBKH.

[Ipu moATOTOBKE K MPOMEXKYTOUHOH aTTECTAINH BaKHO IPABWIEHO U PAIMOHAIFHO PacIUIAHUPOBATH CBOE BPEMSI, UTO-
OBI ycTIeTh Ha KaueCTBEHHO BBHICOKOM YPOBHE ITOJATOTOBUTHCS K OTBETaM ITO BCEM BOIpocaM. Bo Bpemst MOATrOTOBKH K CTYICHTHI
TaroKe CHCTEMATH3HUPYIOT 3HAHMS, KOTOPBIE OHH MPHOOPETH PH M3YYSHNH OCHOBHBIX TEM Kypca B TEUEHHE TPHMECTpa. JTO To-
3BOJISICT UM YSICHUTB JIOTHUECKYIO CTPYKTYPY AUCIUIUINHBIL, O0BbEANHHUTH OTIEIBHBIC TEMBI CANHYIO CHCTEMY, YBUIETH MIEpPCIIeK-
THUBEI €€ Pa3BUTHS.

CamocrosTenbHas padoTa Mo MOJATrOTOBKE K MPOMEKYTOYHOW aTTECTAIMK BO BPEMs CECCHUH JIOJDKHA IUIAHHPOBATHCS
CTYIICHTOM, HCXOJIl M3 OOIIEero o0beMa BOMPOCOB, BHIHECCHHBIX HA 3a4eT, TaK, YTOOBI 3a MPEIOCTABICHHBINA IS ITOIIOTOBKH
CPOK OH CMOT PaBHOMEPHO PacCHpeNIeNUTh MPUOIU3UTEIFHO PABHOE KOJMYESCTBO BOIPOCOB ISl €KETHEBHOIO M3y4eHHS (TIOBTO-
penust). BaxxHo, 9TOOBI OTUH TOCIICTHUN ICHB (JIN0O0 YacTh €ro) ObLT BBIICIICH LIS TOTIOJHUTEIFHOTO IOBTOPEHHS BCEro 00beMa
BOIIPOCOB B IIEJIOM. DTO TIO3BOJISICT CTYJCHTY CAMOCTOSITCITBHO MEPETIPOBEPHUTH YCBOCHHUE MaTEepHaIa.

9. MATEPUAJIBHO-TEXHUYECKOE OBECINIEYEHUME JJUCIUIIJINHbI

Jnist ipoBeieHust 3aHATHI JEKIIMOHHOTO M CEMHUHAPCKOTO TUIIA MCIOJB3YIOTCSl ayJAUTOPHU, 000PYI0BaHHbBIE MYJIbTH-
MEIUIHHBIMU CPEJCTBAMHU OOYUEHHS: SKPAHOM, TIPOEKTOPOM, HOYTOYKOM (IIpW OTCYTCTBHHU dKpaHa, HOYTOYKa M MPOEKTOpa —
y4eOHas J10CKa).

Junst mpoBefieHHsI TPOMEKYTOYHOW aTTeCTAllU MO JUCUMIUIMHE HCIIONB3YIOTCS ayJUTOPHs, OCHAIICHHAS Y4eOHOM
MeO0eIbI0, DKpaHOM, HOYTOYKOM U TIPOEKTOp (TIPH OTCYTCTBHH dKpaHa, HOYTOyKa M MPOEKTOpa — yueOHas JocKa).

Jis camocTosATeNbHOM paboThl 00YYarOIIUXCS UCHOIB3YETCS ayJUTOPHUs, OCHAIICHHAS KOMITBIOTCPHOUW TEXHUKOH C
BO3MOXKHOCTBIO TOIKIIOUCHHUS K ceTHh VHTepHET © OOeclieYeHHueM JOCTyla B JJICKTPOHHYH) WH()OPMAIUMOHHO-
00pa30BaTENBHYIO CPEY OPTaHU3AIHH.

JUiss mpakTHYECKOW MOArOTOBKM OOYYAIOIIMXCS HCHOJB3YIOTCS ayAWTOPHsI, OCHAICHHAs y4eOHOW MeOelnblo, 3Kpa-
HOM, HOYTOYKOM M POCKTOP (U OTCYTCTBHHU 3KpaHa, HOyTOyKa U MPOCKTOpa — yueOHast JTOCKa).

Hcnonp30BaHie MHTEPHET-PECYPCOB IMPEAINOJaraeT MpOBEICHNE 3aHITHIl B KOMIIBIOTEPHBIX KilAacCaX C BBIXOJOM B
HNHaTepHeT. B KOMIBIOTEPHBIX KiIaccax 00yJaromuecs UMEIOT TOCTYI K HHQOPMAIIMOHHBIM pecypcam, K 0a3e JaHHBIX OHOJINO-
TeKH (IJIEKTPOHHO-OMOIMoTe Hast cuctema http://www.iprbookshop.ru).

10. OCOBEHHOCTHU OCBOEHUSA JUCIUAIIJINHBI IMODAMU C OT'PAHUYEHHBIMHU BO3MOKHO-
CTsIMHU 310POBbsI

OOyyaronMcs ¢ OrpaHUYCHHBIMH BO3MOXKHOCTSIMU 3JIOPOBBSI IIPEAOCTABIISIOTCS ClIEHAIbHbIC YUCOHUKH, YUeOHbIE
MocoOuMs U TUNAKTUYCCKHE MAaTCPUAIIBI, CIICIIHATIBHBIC TEXHHUYCCKUE CPEICTBA 00YyUCHHS KOJUIEKTUBHOTO M HHIMBHYaTbHOTO
I0JIb30BaHUS, YCIIyTH acCUCTEHTA (THIOTOPA), OKa3bIBAIOIIET0 00YYaIOIMMCsl HEOOXOUMYIO TEXHHUECKYIO [TOMOIIb, 8 TAKXKe
YCIIYTH CYpAOTIEPEBOTYNKOB U TU(IIOCYPIOTIEPEBOIUHKOB.

OcBoeHne JUCHUILIMHBI 00YYalOIIMMHKCS C OTPaHUMYEHHBIMH BO3MOXKHOCTSIMH 3JI0POBBSI MOJKET OBITH OPraHW30BaHO
COBMECTHO C IPYTUMH OOYYAIOIIMMUCS, & TAK)KE B OTACIBHBIX TPYITHaXx.

OcBoeHHUE AUCIUILIMHEI 00yYarOIIUMICS C OTPaHUYECHHBIMH BO3MOXXHOCTSMH 3/I0OPOBBS OCYIIECTBISIETCSA C YUETOM
0COOEHHOCTEH MCUXO(PU3MIECKOTO PA3BUTHUS, HHINBHIYaIbHBIX BO3MOKHOCTEH M COCTOSIHUS 37J0POBBSI.

B mensax J0CTYITHOCTH MOydeHHs BRICIIEro 00pa3oBaHus 0 00pa30BaTENFHON MPOTrpaMMe JIMIaMH C OTpaHIMYCHHEI-
MH BO3MOXKHOCTSIMH 3/I0POBBSI IPH OCBOSHUH AUCIIUIUINHBI 00ECTIEYHBACTCS:

1) s U ¢ orpaHNYEHHBIME BO3MOKHOCTSIMH 3I0POBBS MO 3PCHHIO:
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— IPUCYTCTBUE THIOTOPA, OKA3BIBAIOIIETO CTYJCHTY HEOOXOAMMYIO TEXHHYECKYIO ITOMOIIb C YYETOM WHIUBHIYyallb-
HBIX 0COOCHHOCTEH (TIOMOoTaeT 3aHATh pabouee MECTO, MEPEIBUTATHCS, MPOYUTATh U OQOPMUTH 3aJlaHUE, B TOM YHCIIC, 3aIlH-
CBIBas IOJ] TUKTOBKY),

— NUCbMEHHBIE 33/IaHHs, & TAK)KE HHCTPYKIIMHU O TOPS/IKE MX BBIMOTHEHUsI OOPMIISIOTCS YBEIUYEHHBIM MIPUPTOM,

— CrelaibHble y4eOHWKH, Y9eOHBbIe TIOCOOHS W TUAAKTHYECKHE MaTepuaibl (MMEIONIue KPYIMHBIA MPUPT WIH ay-
o Qaitb),

— UHIUBHUyalbHOE paBHOMEpPHOE ocBelleHue He MeHee 300 mrokc,

— IIpu HEOOXOAMMOCTH CTYACHTY JJIS BRITIOJTHECHUS 3aJaHUs MPEIOCTABISICTCS YBEIIHIMBAIOIIEE YCTPOUCTBO;

2) JUIS JIUI] ¢ OTPAaHUYCHHBIMU BO3MOXKHOCTSIMH 3I0POBBSI IO CIIYXY:

— IIPUCYTCTBUE ACCHUCTEHTA, OKA3bIBAIOLIETO CTYAEHTY HEOOXOAMMYIO TEXHHMYECKYIO MOMOIIb C Y4€TOM WHIUBHIY-
aNBHBIX OCOOCHHOCTEH (IIOMOTAeT 3aHATh Paboyee MECTO, MIEPEIBUTATHCS, MMPOYUTATh U OPOPMHUTH 33JJaHKE, B TOM YHUCIIE, 3a-
MTUCHIBAs MO JUKTOBKY),

— obecreyrBaeTcsl HaJU4YMe 3BYKOYCHIIMBAOLICH ammapaTypbl KOJUIEKTUBHOTO IMOJb30BaHHS, MPH HEOOXOJMMOCTH
00y4aroIemMycst Mpe0CTaBISIeTCs 3ByKOYCHUIIMBAIOLIAS anapaTypa HHANBHIYalIbHOTO MMOJIb30BaAHMUS;

— 00ecreYrBaeTCsl HaAJISKANTMMHU 3BYKOBBIMH CPEJICTBAMH BOCIIPOHU3BEICHUS HHPOpMAIINY;

3) ist UL € OrPaHUYEHHBIMU BO3MOKHOCTSIMU 3/I0POBbSI, UMEIOLIMX HAPYUICHUs OTIOPHO-BUTATEILHOTO alapara:

— MUCbMEHHBIC 33J[aHUsI BBITIOJIHIIOTCSI HA KOMITBIOTEPE CO CIEMAIN3UPOBAHHBIM IPOIPAMMHBIM OOECIIeYeHHEM UITH
HAJIUKTOBBIBAIOTCS THIOTOPY;

— TI0 JKEJIAHUIO CTYJICHTA 33JJaHHs MOTYT BBITIOJIHITHECS B YCTHOH (popme.
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